The Behavioral Spiral - 1 — © Daniel Laurent 1999 — http://www.daniel-laurent.com

THE BEHAVIORAL SPIRAL

BY DOCTOR DANIEL
LAURENT

ENGLISH TRANSLATION OF ORIGINAL FRENCH TEXT BY
DIANA BOUREL



The Behavioral Spiral - 2 — © Daniel Laurent 1999 — http://www.daniel-laurent.com

| NTRODUCTI ON

Friendship is too precious to take risks with, however slight.
The sane could be said for any relationship, and yet...

As far back as kindergarten, the only co-ed class offered during
ny school years, | was already aware of how difficult it was to
have honest rel ati onshi ps.

A newborn child s natural egocentricity spontaneously pronpts
himto think that there is no difference between himand the
rest of the world. Both are one. The fusion is absol ute. Because
of this assunption, he takes everything for granted, as his
proper due. It’s an assunption that will follow himto

ki ndergarten, throughout his education, his career, and
eventually, into married |life. This paradigmprovides little
room for sharing.

It is said that the age of seven is the age of reason, the age
at which a distinction can be nade between good and evil.
Personally, | would have preferred to learn to know nysel f
better and to be able to make distinctions between true friends
and the rest of the world, those who want nothing to do with you
or worse still, are out to take advant age.

| expected a lot frommny parents. Despite ny heal thy upbringing
and the | ove they gave ne, they left ne in the dark about the
essential things in Iife. The fundanmental questions remai ned
unanswer ed. Wat should I do? And with whon? What cause shoul d |
stand behi nd, or what club should I join?

In the novies | watched as a child, it all seened so easy. The
good guys were nice, gentlenmanly, and clean. If they were a
little naive at tines, it was usually just |ong enough for their
heroismor virtue to energe. The bad guys had a different dress
code. They were dirty and crude. They had bad manners. Overall,
they made for generally bad conpany. This clear-cut division of
good and bad, right and wong was al ways substantiated in the
comc strips, a place where I would seek refuge in sinple and
beautiful sentinents so far renoved fromthe conplications of
the real-life world and the relationships in them

As a teenager, the choices becane nore varied and conplex. It
wasn’t just a matter of choosing friends, but rather sorting
them out, by degree and by sex. In this sense, | was |like a boat
wi t hout a rudder, w thout sails or navigational devices, sailing
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headl ong in a storm Unfortunately, ny elders forgot to warn or
prepare nme for the bad weat her.

Throughout ny life, first as a child then an adult, as a student
or |later, as a nmenber of the work force, do you think it was any

different? | |acked a | ogical, decision-naking nethod that woul d
enable ne to choose the job, the partner, or the friend that was
right for me. | had little to go on but intuition, or the

feeling in ny gut. On nore than one occasion, that’s how | ended
up placing ny trust in people | would have done better to avoid,
or overl ooking others that woul d have undoubtedly proved to be
trustworthy and ki ndred soul s.

For nme, maki ng good choices and trusting others | ay sonmewhere
bet ween throwi ng the dice and Russian Roulette. | hoped that the
heavens woul d be cl enent. Sonetinmes, they were.

Tinme passed. It was when | started ny own famly and becane
éhead of household’” that | was struck by the awesone realization
that | had never been trained to be either father or caretaker.
The obvi ous tenptation was to draw on ny own upbringi ng and
sinmply do with ny children as ny parents had done with ne. Not
surprisingly, parents feel alienated when they undertake

chi |l drai sing. Understandbly so. Wthout recourse to an
educational systemthat allows children to develop in a

har noni ous and natural way, it is difficult to really talk about
education. | was stunped, and the question that presided was
this: How could | best teach ny children to be nmasters of their
own destiny, to be at the helmof their own ship, and not sone
puppet bei ng yanked and pulled by life' s circunstances?

| have told you a little bit about nyself. Wat about you? D d
you have any better luck? Did you | earn how to know yourself,
how to di scern others, to understand their behavior, and to
choose adequate partners and friends?

My experience as a psychol ogi st has convinced ne that | am
hardly an exception. This is a sad commentary, and one that is
not likely to change, unless...

Tell me, if you had the chance to learn a sinple, easy and
ef fective way of understandi ng your behavior as well as that of
ot hers, wouldn’t you want to learn it?

That’'s what | have the pleasure of sharing with you in this
book. But don’t take nmy word for it. Read the book, put it to
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the test in your own Iife and only accept as truth what you have
verified and checked out for yourself.

WARNI NG

This is not a book for intellectuals |ooking for a new
phi | osophy to espouse.

On the contrary, it’s a sinple tool that will help you to
eval uate behavi or, your own and others’, in order to know what
to reasonably expect and how to act.

| dedicate this book to young people in the hopes that it wll

act as a guide for navigating themthrough their lives. |’ve
done ny best to keep this book sinple and accessible, so that
what ever your age or |ife experience, it will be useful. This is

not a manual to be used for mani pul ati ng others but one that can
spawn sel f-awareness and growth. What | am about to explain can
only work if you are sincere. iCh, noi, you may groan. ils he
noral i zi ng al ready?i

Well, yes. And |I’'d just as soon do it now and get it out of the
way than to have to backtrack. In my opinion, we should respect
one anot her and consi der one anot her as whol e human bei ngs.
Peopl e are hunman bei ngs, not puppets on a string with
preconcei ved | abels. In the hands of an artist, a hamrer wl|
becone an instrunent of creation. That sanme hamrer in the hands
of nmurderer could becone a | ethal weapon. In |ike manner, this
book is a tool that, fortunately or unfortunately, can be used
by everyone, including those whose sole intention it is to

dom nat e peopl e.

My wish is sinply to make each reader aware of his or her
responsi bility when applying the principles of this book.

Chapter 1

The Behavi or Spir al

Thr ee areas of behavi or
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In order to understand ourselves and the world we live in, we
are obliged to give structure and neaning to our |ives. That's
why certain psychol ogi sts have created a classification system
for behavior reality. Their classifications may seemarbitrarily
drawn, and why not? Isn’t the nost inportant thing to create a
practical and effective tool? Like them | propose three ngjor
areas of behavior, each conprised of sub-divisions, that will be
covered in-depth.

Per haps you’ re asking yourself what a behavior is.

Let’s keep it sinple. A behavior is a node of being, an ensenble
of physical and felt reactions (conprising both sentinent and
enotion). It mght be described as an energy nass.

I’d like to make a di stinction between sentinent and enoti on.
When we speak of enotion, we are speaking about a felt reaction
that is inappropriate to a given situation.This is the opposite
of a sentinent, which is always appropriate to the felt

experi ence.

Let’s take an exanple. My cat dies. | feel sad. | have lost a
pet that was inportant to nme. The sentinment of sadness is
under standable. It’s nornmal. But, | get over it, and | get on

with my ife. If I amoverwhel ned by the | oss, and sob for days,
weeks or nonths, if | can no | onger appreciate the good things
inlife and see everything through a cloud of sadness because of
an event inny life that was nore or |less banal, this is

i nappropriate. | have becone so linked with ny sadness that
that’s all that exists. | have becone a victim

Behavi ors are diverse, but for the sake of conveni ence, they can
be regrouped into three conprehensive areas:

The first area is that of introversion. Introversion occurs when
a person is so wapped up in hinself that he becones oblivious
to the outside world. This is the victinmis world, one in which

t he capacity and chances for happi ness shrink. Cenerally,
resignation, grief, guilt and fear domnate in this domain.

The second reactive area is |ike a conbat zone. The dom nant
behavior in this area is marked by anger, hostility and
ant agoni sm

The third area we will cover is the area of extroversion. In
this zone, the individual can interact easily with his entourage
and express his feelings. Don't be msled by the word
éextroversion’ . An extrovert is not necessarily someone who
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speaks | oudly and waves his arns about wildly. Many extroverts
are calmand quiet. Extroverted people see |life as an
opportunity to create. Their zone is best defined by attunenent,
assurance, a true joie de vivre that grants a capacity for

happi ness and ful fill nment.

Each of these three areas have behavi oral subdivisions that wll
be di scussed because they are inportant to identify and
understand. Please keep in mnd that the objective of this book
is to enhance your capacity to observe, not judge, behavior.

Behavi or fluctuates in a sequential and ordered fashion,
following a spiral pattern. Wien we're at the top of the spiral
we’' re happy and creative. This is the zone of extroversion. But
| et’ s suppose that for whatever reason, we becone unable to dea
with the problens and obstacles of daily living. W becone
aggressive. If once again, we’'re unable to bounce back, after a
whil e, the antagonismwe call upon to help us confront our
difficulties will exhaust us to the point that we slide down to
the third and | owest part of the spiral, the area of
introversion. Once we’'re stuck in this area, we’'ll go through
feelings of grief, and get |locked into a pattern of resignation.

In a general manner, this is how the three areas of behavior are
del i neated. One thing should be understood: day after day, and
even throughout the course of the day, one nonent follows the
next and no two are alike. Qur sentinental state is constantly
changing. W'll nove up and down the spiral. Wen we're
ascending the spiral, we feel better, when we descend the
spiral, we feel worse

As we go fromsentinent to sentinent, the natural, healthy
tendency is to clinb back up to the top of the spiral, towards
satisfaction and fulfillnment. Wen we get stuck in a feeling
state, sentinent turns into enotion. Not only will we have a
hard tinme getting out of the enotion, but the natural tendency
to ascend is replaced by one of sinking to the bottom of the
spiral. Ascending novenent is linked to those sentinents that
el evate us and inspire |life. The descending spiral is an
enotional ticket toward introversion and death.

To recap, sentinents, |like enotions, are found anong the spiral
in a specific order. The order of appearance on the one hand is
not fortuitous, and on the other hand relates to an observable
phenonmenon. Take a | ook at the different key behaviors on the
spiral, and note their relationship to the el enents as proposed
by the Chinese tradition.
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EARTH

Joy

Passi on

Partici pation
Placidity-- Fire
ANTAGONI SM

Anger

I nt ransi gence
Conceal nment - - Wod
FEAR
Conpassi on- - Wat er

At onenent

SADNESS

Repent ance

RESI GNATI ON
Prostration---Metal
EARTH

Area of Extroversion
Maxi mum Serenity, joy

Medi um Passion, participation
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Mninmum Placidity

Area of Aggression

Maxi mum Ant agoni sm

Medi um  Anger

M ni mum | ntransi gence, Conceal nent

Area of introversion

Maxi mum Fear, conpassion, guilt

M ddl e: Sadness, Atonenent

M ni mum Resignation, prostration

O course, this spiral is a continuumin which nothing is fixed.
Whet her the novenent on the spiral ascends or descends, the

i nmportant thing to renenber is that there is a sequential order
t hat behavior follows, and it is the sane for everybody. Since
each behavioral |evel is acconpanied by specific, outward signs,
they can be recogni zed and understood. They can al so be used to
foresee the outcone of a situation, for better or worse. In
fact, when we determ ne a person’s behavioral |evel, we know
what to expect and we can foresee the sentinents or the enotions
that will be traversed on the way towards self-realization
(ascending spiral) or toward sel f-defeat (descending spiral).
The Chronic | evel

Though an individual’s behavioral |evel will vary throughout the
course of a day and throughout his life according to the events,

worries or aggressions that he will encounter, each person has a
tendency to stabilize at a certain level of the spiral. This is
called the chronic behavioral level. It will probably be

exascer bat ed under stress or duress. It can be influenced by
famly or professional settings. It can be influenced by soci al
attitudes and conventions, belief systems and education. In the
foll ow ng chapters, we’'ll take a | ook at a few case studies so
that we can nove beyond the surface, past the traps of nere
appear ance.

The Medi an | evel

Everybody has a chronic behavioral |evel. Follow ng the | aw of
averages, or the adage that water runs to its own level, so it
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is with behavior. In a relationship, the nmedian level is the

m ddl e ground, the place of evening out between two people. It
is the behavior that will energe when a higher and | ower | evel
nmeet. Consider the follow ng exanple. Martin is chronically
placid (the mniml |evel of extroversion). Roger is chronically
afraid (the maxi num |l evel of introversion). Wen they' re
together, after a certain anount of tine has el apsed, the
chronic level of each one will attract the other until a mddle
ground has been established. Applying the principle, Martin wll
go down to the |level of anger, and Roger will conme up to the

| evel of concealnent. If the process runs its course, they’l

neet at the intransigence |level of the spiral; their mddle
ground. The shift will be beneficial for Roger because he' |l be
ascending the spiral. Unfortunately, Martin will be digressing.
Once the mddl e ground has been hit, they' Il stabilize. Then, as
time goes on, both Martin and Roger will begin to pull each

ot her down, in a sort of doubl e-drowning. The | aw of | east

resi stance cones into play because it’'s easier to pull sonebody
down than to bring soneone up, unless you know the principles of
t he behavi oral spiral.

The Yo-yo
A yo-yo is a good inage to evoke for visualizing the spiral

The finger represents our chronic behavioral level. As the
string rel eases, the yo-yo can easily descend until the string
is fully extended. Then, as the finger snaps back up, the yo-yo
will begin its ascent until it reaches its starting point. In
i ke manner, we begin with our chronic behavioral |evel, travel
down the spiral and, usually, conme back up to our chronic
behavi oral | evel.

If my chronic behavioral level is joy, nmy yo-yo string can cover
the full behavioral range on its way to full extension or rest.
If for any reason | descend all the way down to resignation,

can still come back up to ny natural, resting position of joy.

Now i magi ne that the circunstances of ny life have pulled ne

down, like Martin, to a level of placidity. | can still cover

t he behavi or range between resignation on the bottom and
placidity on the top. The only way I’'Il be able to nove past ny
behavioral |imt is to do sonme personal work, either alone or
with the hel p of soneone who is higher on the spiral than
nysel f. | can break past ny behavioral |evel, but the only way

to maintain the égain’ is through sustained intervention. It
i nvol ves constant, steady worKk.
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If rmy behavioral level is chronically situated at the fear

l evel, | can easily experinent behaviors which range fromfear
to resignation, but 1'Il have trouble experiencing behaviors

si tuated beyond ny behavioral ceiling. Those that |ie just
beyond fear may be accessible, but those that lie at the top of
the spiral may be practically unattai nable w thout sone pretty
I ntense and constant effort.

We can hel p soneone who is |ower, not higher, on the behaviora
spiral than we are. O, in nore conmon terns, you can’t give
what you haven’t got.

Hopeful Iy, you are beginning to understand the inportance of
i dentifying your chronic behavioral |evel as well as those of
t he peopl e around you.

Once the chronic behavioral | evel has been established

A fanmous doctor in ancient China once said that a good di agnosi s
is the first step in healing. H's words are applicable here. If
|’ mlooking for a partner and determ ne that his or her chronic
behavi oral level is on the opposite end of the spiral, what kind
of relationship do you think this will vyield? Harnonious?

Ef fective? Dissonant? If I’"mthe one on the top, do | really
want to spend nmy tine with someone on the bottonf? How sati sfying

will this be for ne? Dont | have nore inportant things to do?
Let’s say that I'’malready involved wth a person who is stuck
on a behavioral level. If I"mat a higher behavioral Ievel, I
have a pretty strong notive for hel ping ny partner back up the
spiral. And besides, | nay have contributed in sone way to

hel ping hi mget stuck in the first place.

The next step

It’s easy. Just renenber the principle of the nedian behavi ora

| evel. Start with yourself. Just reading this book can be a way
of hel ping you nove up the spiral. Refer to it often and neasure
your progress periodically and honestly. No cheating. You can’t
hel p other people up if you' re down. Once you ve clearly
establ i shed for yourself where you are, put yourself on your
partner’s level. It's like a surfer riding a wave. This is how
you can hel p anot her person cone back up, |evel by |level. The

| oner a person’s behavioral level, the nore tine and energy wl
be invol ved. Don’t expect everything to bal ance out inmediately.
Nevert hel ess, keep at it and you' |l see that the principles of
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t he behavioral spiral, when properly understood and appli ed,
yi el d satisfying rewards.

I have used the behavioral spiral as a hel pful therapeutic too
in nmy work as a psychot herapist. As a father, this techni que has
allowed me to help ny children stay on the top of the spiral.
have used it liberally and effectively in all areas of ny life.
The results have been nost rewardi ng.

Non- j udgnent

You don’t need to know about the behavioral spiral to know that
when a person doesn’t attract you, there’'s a problem
Under st andi ng t he behavi oral spiral may hel p you explain why the
chem cals don't mx, but it probably won’t make the relationship
any nore appeal i ng. Knowi ng the dynam cs of behavi or doesn’t
give you a pretext to judge or criticize others, nor does it
mean that you have to turn a blind eye and excuse everyone and
everyt hing. When you approach know edge as an opportunity to

wi den your understandi ng and wi sdom it will prevents you from
usi ng knowl edge as a weapon. Avoid the tenptation to stick
behavi oral |abels on people or beconme snug. It’s conceivable
that your judgnments aren’t always accurate or objective. Once
again, use the information in this book for your personal growth
and devel opnent, to help those around you, to choose the people
in your life and to discern areas of possible conflict. This is
not an invitation to spend your tine in self-judgnent. Apply
this knowl edge in your own life with a good dose of hunor. It
will help you to avoid becom ng sel f-absorbed and will put you
back on the path of the ascending spiral.

To resune

Sentinents are natural, felt attitudes that constitute an
appropriate response to a situation.

Enoti ons are unadaptive to situations.

Sentinents, |ike enptions, are energetic nmasses that are
acconmpani ed by external signs and behavi ors.

There are three major areas of the behavior spiral:
At the bottom Prostration to fear
It’s a behavioral area in which the world is perceived as

menaci ng. The individual w thdraws, isolates and becones
i ntrovert ed.
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In the mddle: Conceal nent to antagoni sm

Thi s behavioral area revolves around the belief that the world
is an eneny, and the individual mnmust fight to defend hinself,
usually to the point of exhaustion.

At the top: Placidity to joy.

The world is seen as a marvel ous playground in which an
i ndi vidual can reach self-fulfillnment.

At the top of the ascending spiral, we find those sentinents
that represent a harnoni ous and creative expression of life.

At the bottom we find those enotions that keep us in a battle
zone and renoved fromself-fulfillnment.

There are two novenents on the behavioral spiral: ascending
(toward life and health), descending (toward regression and
si ckness).

Whet her we’re dealing with sentinments or enotions, the
sequenti al order of behavior is immutable.

Above all, it is inportant to understand that a person can be
stuck at the bottom of the spiral despite his or her
intelligence, physical strength or education. In |ike manner, a
frustrated person, sinple and physically weak can be very high
on the behavioral spiral.

Don’t confuse education and/or intelligence wth feelings and
enot i ons.

Let’s nove on and devel op the diagnostic stage by describing the

different levels of the spiral. I'll do this through the use of
caricature and exaggerated portraits to illustrate the different
behaviors |1’ m describing. At the end of each section, I'll give

you sone exercises to do.

Chapter 1|1
A few caricatures and how t hey manif est

Earth
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JOY

Passi on

Partici pation

Pl aci di ty-cal mess---FI RE

Ant agoni sm

ANCER

I nt ransi gence

Conceal nent - - - WOOD

FEAR

Conmpassi on- - - WATER

Gui It

SADNESS

At onenment

Resi gnati on

Prostration---METAL

Earth

PROSTRATI ON

Oiginally, the word éprostration’ was used to describe a
religious posture that consisted of |ying dowm on the floor,
face down, after genuflecting. This posture adequately describes
the attitude of the behavioral prostrate: he can’'t get any

| oner. The word was then used by the nmedical profession to
characterize illnesses that had reached extrene |evels of
despondency. At this stage of the ganme, the notion of
appropriate behavi or dissipates. A prostrate individual is
conpl etely despondent and unresponsive. But, aren’t there

i nstances that validate this behavioral state as normal ?
George, an African student from Rwanda, just found out that his

entire village had been deci mated. Marauders had invaded and
killed everyone present with machetes. The young student, known
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for his cheerful ness, was devastated by the news. He threw

hi msel f on the ground and for the three hours that foll owed, he
| aid prostrate. He finished by resigning hinself to the terrible
reality, and it was only later that evening that he broke down
and sobbed. In that short period, he had al ready noved up the
behavi oral spiral

Wien | nmet Father Henry fifteen years ago, he was running a
public dispensary in Bogota. He was a man who had dedi cat ed
hinself to a life of service. He was hard-working and funny, and
t ook even the nost exasperating situations in stride. The | ast
time | saw him Father Henry was on his deathbed, suffering and
i n agony. The man that | so admred was prostrate, waiting for
his death. As | |ooked into his eyes, | saw that he had accepted
his lot, and his death.

Prostration is normal behavior for soneone confronting death. It
is al so normal behavior in other |ife-threatening circunstances.
For a healthy person, though prostration nay be a tenporary
feeling state, it doesn’t |ast and the individual noves quickly
to anot her behavi oral |evel.

Prostrati on as an enoti on

Chronic prostration is a sub-enotion. It’s a behavioral dungeon
that hovers dangerously near death. During a trip to India,
remenber encountering drug addicts who spent their days in a
kind of linbo; not quite alive and not yet dead. | have also
seen al coholics descend into such | evels of despondency that
not hi ng or no one could reach them anynore.

This is getting depressing. Let’s | eave the cataconbs quickly,
unl ess you have a particul ar reason--soneone you are trying to
hel p--for being there.

How to hel p

You probably guessed that at this behavior |evel, conmunication
isn't very effective. To reach out to soneone on this |evel
you' || need to use nonverbal comrunication, particularly

physi cal touch. Take his hand. Touch his shoulder. Catch his
glance. Try recreating a drawbridge to reality through sinple,
tactile neans. By so doing, you Il be able to help an individua
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clinmb back up the spiral, to the | evel situated just above,
resignation, and then you Il understand the power of touch.

RESI GNATI ON

Earth

JOY

Passi on

Partici pation

Pl aci dity-cal mess---FI RE

Ant agoni sm

ANGER

I nt ransi gence

Conceal nment - - - WOOD

FEAR

Conpassi on- - - WATER

Quilt

SADNESS

At onenent

Resi gnati on

Prostration---METAL

Mary and Bill

It was a quiet night in the city. Bill was spraw ed out on the
sofa, a glass of whisky in his hand. H s eyes were vacant, a
sm | e edged across his face. He had been raised in the higher

ranks of social order, and despite his dishevel ed appearance, he
had a certain bearish charm
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Though intellectually brilliant, he avoi ded conversation despite
Mary's pleas to open up. During the course of that evening, |ike
others before and after, Mary would tal k about nusic, art,
current events, literature, education, and the economc
situation. Bill’s vague, disinterested responses would usually
contain thenselves to cormmentaries like, iW're screwedi, ilt’II
never happeni and ot her equally norose phrases that woul d

di scourage even the nost enthusiastic person.

After a fewnore fruitless attenpts at conversation , Mary snuck
a glance at ne and said, iWat’'s wong with this guy?i

| smled and said, iHe's resigned. He's stuck on an enotiona

|l evel . He's conpletely destructive, and there’s nothing you can
do with soneone |ike that except to wear yourself out

conpletely. Unless you' re a charity worker or a nun whose bound
by a vow of obedi ence, the best thing to do is to get as far
away fromthis guy as possible.1

Bill's profile is typical of a person whose on the behavi oral

| evel of resignation. Bill had inherited the real estate fortune
his father had willed to him He d spend his evenings with a
drink in hand, whiling away his fortune.

The resigned individual is on the bottom of the behaviora
spiral. There’'s just a little ways to go before hitting
prostration and then, death.

It’s inportant to recogni ze the behavioral signals of soneone
stuck at this level. They're nuch nore common than you m ght
t hi nk.

How t o recogni ze a resigned individua

Qoserve, and listen. This is an individual who knows he's hit
bott om and because he believes that he cannot bounce back up, he
gi ves up.

Sylvia, like many other young wonen, had been |aid-off. One day,
she told nme, ino matter what | do, | won't get ahead, so why
bot her? By her attitude, she showed that she had cut herself
off fromeverything. In her passivity, she had isol ated herself

and had no desire to do anything. | asked her to give her
brot her, who she was seeing the foll ow ng day, an inportant
message. | should have known better. She didn't relay the

message, and this is typical of the resigned individual whose
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sense of responsibility is alnpbst non-existent. Resignation
brings on a fatalistic irresponsibility.

She | ooked serene enough, but Elizabeth would spend her tine
consulting the tarot cards or the stars. She ignored her husband
as much as her three children. Not to nmention her own inner
self. Like a person truly resigned, she would seek refuge in her
daydreans to justify her actions. At this behavioral |evel, an

i ndi vidual | oses his sense of reality and cannot distinguish

bet ween ri ght and wr ong.

You can easily recogni ze resigned individuals by their |ethargy.
They have an abandoned | ook about them They refuse to take care
of thenselves, whether it’s eating properly or exercising. Many
tinmes, their attraction to drugs and al cohol becones a sl ow
ticket to suicide. You'll find yourself exhausted if you spend
any time with them because they are difficult to help or reach.
They present a real nenace to their entourage because they could
care | ess about what happens to others. For these people,
nothing is real. Life is a wastel and, devoid of any pleasure. To
substantiate this belief, they shun anything that could give
themjoy, love or the slightest hope of a better tonorrow

The resigned individual occupies a higher position on the

behavi oral spiral than the prostrate individual, and as such may
be harder to recognize. Qutward appearances can only thinly, and
tenporarily, veil his chronic pessimsmand norosity.

If you like literature, you Il find a powerful caricature of the
resigned person in i The 3 ass Menagerie.i Laura, has resigned
herself to a fantasy world, waiting for the gentleman caller who
wi Il never come and cutting herself off fromthe whol e world.
She whil es her days away, and though she still clutches at the
dwi ndl i ng chance that her prince may yet cone to save her, she
is sinking in the quicksands of despair.

To resune

On the bottomof the spiral, youll find the |evel of
resignation which is slightly above prostration and slightly
bel ow t he atonement level. It would be a mstake to think that
this enotional state is infrequent in the sane way that it woul d
be a m stake to think that people who find thenselves in this
state are destined to stay stuck in this enotional |evel ad
infinitum There are people who, because of life circunstances,



The Behavioral Spiral - 18 — © Daniel Laurent 1999 — http://www.daniel-laurent.com

are hurled into this state but nove through it quickly to rise
on the spiral.

Exerci se

Try renmenbering the books you’ve read or filnms you ve seen to
see if you can identify the resigned personality. Identify the
external signs that reveal their inner state.

What about you? Have you ever found yourself in the state of
resignati on? Yes?

Maybe you wi shed at the tine for soneone who woul d serve as a
springboard to help you clinb back up.

How to hel p?

At this level, there is a perceptual deficit of the outside
worl d and one’s surroundings that | eads a person to | ose touch
with reality. Attract his attention and bring himback to
reality through daily, nundane things. It’s an effective way of

bringing a person back to the present and hel ping himto attain
t he next, higher |evel on the spiral.

ATONEMENT

Earth

JOY

Passi on

Partici pation

Pl aci dity-cal mess---FI RE
Ant agoni sm

ANGER

I ntransi gence

Conceal nent - - - WOOD
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FEAR
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SADNESS

At onenent

Resi gnati on
Prostration---METAL

Earth

At onenment as adaptive behavi or

As a sentinent, atonenent reveals itself as renorse and
repentance. It’s a state of pain, acconpanied by the shane of
havi ng acted wongfully.

Each tinme a person finds hinself confronted by a serious
situation, he will have the tendency to fall down into the zone
of resignation. The exit hatch is found on the other of

at onenent and repentance, passage however fleeting. This is a
sentinment that is related to awareness. W becone aware of our
deeds, and feel sonething about their rightness or wongness.
This | evel of behavior will not be experienced in the sane way
by soneone who is usually high on the behavioral |adder as it is
by someone who is chronically in the | ower regions.

A good transition

Ml es had invested his life savings in a real estate project in
Mexi co. One day he found out that it had been a sham and he had
been taken to the cleaners. He had |ost everything. His fall on
the spiral is understandabl e enough. Mles didn't stay resigned
for very long. Quickly enough he regretted his nove and becane
aware that he had gone into the investnent w thout due
reflection. He went through a brief period of sadness, and was
bitter for the loss he and his fam |y had incurred. The thought
of goi ng back into business brought up feelings of fear. He was
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angry at the partners who had sold himon a bad busi ness deal.
As time passed, MIles began to ask hinself, iSo, now what?T Once
again, he began to take interest in the future, and started

t hi nki ng about new projects, despite their eventual risks. He
chal ked up his loss to experience and using the know edge he had
gl eaned, went on to create a prosperous new enterprise. Here's
the portrait of soneone who travel ed down and back up the

behavi oral spiral , the key to success. Mles story is a best
case scenario and highlights a snooth and admirable transition.
But, there are internediate, less brilliant exanples to be found
as wel | .

For those that are famliar with the Bible, there are severa
stories centering around the thene of atonenent, |ike the
Prodigal son. O Cain and Abel. A filmcalled i The Mssioni also
del i vered a poi gnant exanpl e of atonenment. One of the

prot agoni sts, played by Robert De Niro, is in prison for nurder.
He | earned that his wife was sleeping with his brother and
unable to stand the blow, he struck out by killing. One day, he
is visited by a mssionary, a Jesuit priest, who tries to reach
the man who has becone al nost autistic in his renorse.

Under standing the prisoner’s guilt and his isolation, the priest
offers hima way of atoning for his sin: becomng part of the

m ssionary party that will visit the renote Indian tribes of the
Andes. The prisoner agrees, on the condition that he carry al

of the supplies up the |long and arduous path. H s atonenent
passes through a physical act that [asts for nonths. Once the
party has reached its nountai ntop destination, the curious

I ndi ans surround the prisoner, dirty and exhausted fromhis
nont hs of hard | abor. They throw the provisions he has so
diligently carried up the nountain over the cliff. As the atoner
wat ches his hard work égo out the wi ndow , he screanms out in
angui sh, breaks down and cries, and, suddenly realizing that he
is at last free of his burden, both physical and noral, is

sei zed by an uncontrollable urge to laugh in both joy and
relief.

As an enoti on.

When repentance becones an enotion, you have before you an

i ndi vidual who is constantly excusing hinself for even existing.
He is constantly seeking to be pardoned for his faults, real or
i magi ned. This is the state that |ies between resignation and
sadness.

The risk of stagnation
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It’s possible to stay nore or less stuck in this enotion. Mny
of the songs that have becone a part of popular culture
illustrate this condition admrably. Take a nonent to listen to
the lyrics of some of the songs you hear. Do you detect an
attitude of abject servitude? Use ne, abuse nme, but whatever you
do, don’t leave ne. If you |isten between the lines, here’ s the
nmessage you'll find hidden in these words of woe, 1Gve ne a
chance to snap out of my resignation.i In truth, no matter what
they say, people on this behavioral |evel would rather wallow in
their msery than to change the situation.

The exanples are too nunerous to cite. Sonetines things work out
for the best, but not always.

Peter had been out of work for a long tine. Wth today’s drastic
exanpl es of downsizing and restructuring, unenploynment has
become conmmonpl ace. Instead of picking hinmself back up and

| ooking for a new job, Peter resigned hinself to his

j obl essness. He started taking pain killers to nunb the pain,
then the anti-depressants to ward off anxiety. For a while, they
were effective, but the day inevitably cane when even the anti -
depressant drugs didn’'t work, and Peter plummeted into a state
of full-blown depression. The social workers were able to keep
himfromslipping into conpl ete apathy, but just barely...

One norning, Peter’s social worker infornmed himthat his
benefits were going to be cut off. Peter had cone to the end of
the line and he was up against a wall that woul dn’t budge. Up
until that nonment, Peter had used denial to confront his
situation. But as the facts becane apparent, he was hurl ed back
into reality, and it was a rude awakening. After he received the
news, Peter becane lucid, took stock of his situation and then,
he broke down in tears. In that instant, he crossed over froma
zone of resignation to one of sadness. Hi s tears were washing up
his denial, his resignation and as he confronted his sadness
square on, he clinbed up to the next level of the spiral.
Unfortunately, since the social worker was not aware of behavi or
mechani sms or how the spiral works, she was unable to truly
support the change. Wthout the outside professional help he so
badl y needed, Peter’s road to recovery was cut short.

The Al coholic

Oten, when we nove into the zone of sadness, we feel pain nore
intensely. This is why sone people use resignation as a copi ng
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device for anesthetizing thenmselves so they won’t have to dea
with their pain. Such is the case wth al coholics and drug
users. The problemis not really the substance bei ng abused.

That is only a synptom People turn to these artificial
substances to nask the real problem which is the pain, and to
prevent it fromsurfacing. A real substance abuse cure nust take
into account the behavioral spiral which can hel p the substance
abuser as much as it can help the people in his |life. There are
a nunmber of associations, |like the 12-step prograns, that
provide a road map to recovering enotional bal ance. These
prograns, though designed for a nunber of different addictions
and probl ens, use many of the sane tools for recovery. They
start with bringing the abuser to the recognition that there's a
problem Once this first and inportant step has been tackl ed,
the prograns hel p himask for help, seek a power greater than

t hensel ves for nmaki ng a change. Another inportant phase in
recovery is the inventory of actions past and a sincere desire
to atone. Making amends is a mlestone on the road to recovery.
Sonme peopl e never recover because they abort the process before
t hey’ ve noved through all the steps.

At wor k

Bernard was a recruiter for a | arge conpany. One day he granted
a job interviewto a job applicant, who, despite his inpressive
resune, couldn’'t find enploynent in his field. The candi date was
so desperate that he was ready to take anything that canme his
way. During the interview, he would undersell hinself, belittle
his efforts, and constantly excuse hinsel f. Taking into account
the man’ s educati onal background, Bernard decided to offer the
applicant an entry-level position wth the conpany. Wen he went
to get his decision approved, the conpany VP vetoed the nove. He
expl ai ned that while the educational factor was a consideration,
it was not the only one to take into acount when bringing
someone new i nto the conpany. The candi date’s enptiona
immaturity woul d have nade hi ma poor team player, and his
constant self-effacenment woul d have underm ned the efforts of
his col | eagues and the goals of the conpany.

To resune

Don't | eave ne, please forgive ne, I'mso ashanmed. These are
sonme of the taglines used by the person who's stuck on this
enoti onal |evel. Subservient, subm ssive, obsequious to the
poi nt of being a back-scratcher. These outward mani festations
provide a clear indication that an individual has entered the
resignati on zone. The object is to nove out of this |level as
qui ckly as possi bl e.
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Exerci se
Once again, take a | ook around you. Observe. Renenber, the nost
striking illustrations of the behaviors we’'re discussing can be

found in everyday life, in the novies we watch, the books we
read, the songs we hear.

How to hel p?

If you want to hel p soneone who's hit the resignation zone, the
first thing to do is to accept his or her repentance. He needs
to confess and he needs to be pardoned. He needs to be heard. By
taking on the role of confessor, you can help himturn the page.

Havi ng conpl eted his atonenent, he can nove to the next |evel of
t he behavi oral spiral.

SADNESS

Earth

JOY

Passi on

Partici pation
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SADNESS

What coul d be nore natural than experienci ng sadness when we

| ose soneone we | ove? Wien ny father died, | felt as if ny life
had conme to a sudden standstill. The pain and suffering I felt
were so intense that | became physically sick over his death. In
the days to follow, I went over the letters and photographs I

had saved, and rem nisced with fam |y over days gone by, gol den
days that now seenmed so far behind. For the first time in ny
life, I started thinking about ny nortality. | started fearing
death. The |l egal papers | had to fill out after ny father’s
death only made ne angry. In executing ny father’s wll, | felt
the governnent was |ike a buzzard waiting to pick over the
remai ns of the deceased. The years have gone by. | still think
about ny father, and though his death was a nmaj or event in ny
life, I went on living and eventually found pleasure in ny life
again. This personal exanple illustrates a passage through
sadness.

Who anong us can say he has never been sad, never nourned a |ove
gone sour, longed for a friend or a favorite toy? W have al
known | oss on one |evel or another. It’s part of life. Try
remenbering a |ife event that nade you sad. Try recontacting
your grief. Do you renmenber what you felt? By understandi ng your
own feelings, you can nore easily understand what soneone el se
may be feeling.

How sadness nmmani fests

Intense grief and sadness have a way of bringing life to a halt.
When we’' re overtaken by grief, nothing seens to matter, not
wor k, not other people, not anything. Try recalling your own
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experiences. Wien you were sad or blue, didn’'t you have a
tendency to withdraw and seek refuge in the past? The good old
days. The Beatles’ popul ar song, iYesterdayi, captures the nood
perfectly. iVYesterday, all mny troubles seened so far away/ Now I
need a place to hide away/ Ch | believe in Yesterday...1

What did you experience on a physical level? Did you feel |ike
goi ng out or having fun? Did you feel |ike taking the world by
storn? O did your face take on angui shed | ook as you si ghed
your way from one day to the next? What about your body? Did
your shoul ders droop, your posture slunmp forward? Did you take
care of yourself and pay attention to your appearance or did you
| et yourself égo’ ?

Luckily, grief, however intense, subsides and passes except for
t hose who glue thenselves to the feeling and convert a passing
state into a chronic behavioral condition.

As an enotion

A few years ago, | gave a semnar to introduce ny students to
the nmusic of the Berber people. Isabelle, one of the

partici pants, was a 35- year old woman who, at the begi nning of
t he wor kshop, had managed to gather a crowd of conforters around
her. She had | et everyone know of her sad tale right fromthe
start. She had married Luke ten years before. He had taken
everything from her: her hope, her youth, her goals, and above
all, the dream she had once had about becom ng a nusician. As
she told her story, she would ring her hands, her downcast face
was riddled with angui sh and her sishevel ed appearance reveal ed
her self-negligence. She canpai gned for synpathy so tirelessly
that little by little, the participants who initially sought to
consol e her began to avoid her. Her litany of conplaints quickly
becane old and it was clear that what she wanted was sone heavy
synpat hy. The person who finds hinmself stuck in this behavioral
zone isn’'t looking for an out but rather for an attentive

audi ence fromwhomto solicit his voracious need for self-pity.

Larry was a collector. He had an arsenal of sad filnms, sad books
and poens that woul d depress anyone. Though he wasn’t one to
tal k about his enotions, his constant norosity and nel ancholy
were a real burden for his entourage. Wien he net Nicole, a

bl eedi ng heart who reveled in iSad Sacki stories, | knew | was
in for a real show. They ended up marryi ng one anot her and had,
as you m ght have guessed, a perfectly mserable |ife. Msery

| oves conpany and catastrophe attracts catastrophe |ike honey
attracts bees. Little wonder.
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Do you want to see people who have sunk into the throes of
chroni c sadness? Go out to eat on any Sunday. You'll see plenty
of gl oony, inexpressive faces staring vacantly into space,

wai ting for the next shuttle to take them from sadness to

resi gnation.

Many el derly people who spend a ot of tinme alone turn toward
their nenories for solace. Their children have | ong since gone,
their friends are retired, deceased, or ill.

OK!' Enough with the violins. Put away your box of Kl eenex. |
don’t want to lose you. And don’t think that all collectors,
antique nerchants or elderly people are pitiful, sad and | onely
soul s.

G oup dynam cs

When sad people find each other, they're truly a sight to
behol d. They solicit pity, demand your charity, but offer
nothing in return. They try blackmailing you into a sense of
guilt. Attenpts to help themwon’t anount to nuch because deep
down, they don’t want to change. They' |l eat the fish you give
t hem but have no intention whatsoever of |earning howto fish
for thensel ves. When you deal wi th a nei ghborhood, subdi vision
or area of people that hover between chronic sadness and
resignation, you can be sure that despite the nost sustained
efforts of social workers and caretakers, the outward signs of
collective nmystery will doggedly remain. It’s possible to be
poor and happy. It’'s possible to be poor and take pride in your
surroundi ngs. It’s possible, but not in this zone.

Chroni ¢ si ckness

Have you ever noticed how certain people seemto live for their
illness? It’s a tidy justification for self-pity and an alibi
that al nost guarantees themthat they’ Il be the center of
attention.

M ndy had just consulted yet another doctor for her aches and
pai ns. Wy, after such fervent doctor-hopping, was she

consul ting one nore? The answer is sinple. Unconsciously, she
had no intention of getting better. What woul d she have to talk
about if she was healthy? She m ght even have to get alife, a
j ob, or becone creative.
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One thing is certain, people who live in disillusionnment, firmy
entrenched in sadness, attract sickness. They' || beg for your
advice but will rarely apply it. Wien they do, it wll be in

hal f- hearted neasures to tenporarily nmuffle the pain. Renenber

a chronically sad person doesn’'t want to | eave the trenches. It
is conpany they’'re | ooking for, and a synpathetic ear.

To resune

Sadness, chagrin, introversion, conplaining, agony, affliction,
di stress, pain, nelancholy, bitterness, depression, grief,
desperation, msfortune, msery, unhappiness: A steady diet of
any of the above wi Il guarantee dark circles under the eyes.
Proceed at your own ri sk.

Exerci se

Just for fun, the next time you find yourself at the dentist’s
of fice, grab one of the magazines in the waiting room It
doesn’t matter if the magazine is an old issue. Try counting the
nunber of articles that are centered around sadness,

hopel essness, and despair, hower nuted. You' |l be surprised.
Once you’' ve finished this exercise, prepare yourself for your
appoi ntnent by thinking of sonething uplifting and happy. I1t’ I
make your appoi ntnment go nmuch nore snoothly.

How to hel p

Do you feel like the words iSt. Bernardi or iSalvation Arnyl are
witten on your forehead? Are people constantly dunping on you?
If so, listen up. The next tinme someone wants to unload life's
m series on you, be polite, listen, enpathize. But whatever you
do, don't tell a person in this state, iEverything will work out
just fine, you Il see. The sun is shining, the sky is blue and
tonmorrow i s another day.i Instead of consoling and conforting a
sad person, this will invalidate his feelings and push himinto
the resignation zone. Try changing the subject discreetly by
bringi ng up everyday events, or talking about daily matters that
will shift their focus and propel themto the next behaviora

| evel .

EXPI ATI ON

Earth
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EXPI ATl ON

In ancient tines, expiation was a religious cerenony that was
created to seek forgiveness fromthe gods that had been

of f ended.

As an adaptive behavi or

Under what conditions is expiation, or penance, an adaptive,
appropri ate behavior?

Quite sinply, when a person is clinbing up the spiral after
having fallen, he nust transit this harm ess behavi oral state.
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It’s the case of the al coholic who goes fromrepentance to
sadness, then from sadness to repentance. He's ready to admt
his m stakes and nmake anmends. This state is beneficial so |ong
as it is tenporary. Once penance has been conpleted, a person is
free to nove to a higher, nore satisfying area. The process
shoul d be brought to a close not only for the individua
concerned, but for the sake of his entourage.

As an enotion

Expi ati on, when prol onged, can produce a repentant victim There
are those who thrive on this. It’s a feeling state just a step
above sadness. The difference between the two m ght be a greater
capacity on behalf of the penitent person to undertake action.

W nni ng good favor

Mel ani e was an adorabl e grandnot her. Wien she would visit her
son and daughter-in-law, she would bend over backwards to be

hel pful. She’ d scout around for chores to do, and the dirtier
the work, the better. She always made it a point to cal
attention to her actions. iWuld you like ne to clean?i i Wuld
you like nme to sweep?i iHow about if | peel the vegetables, wash
the wi ndows then shanpoo the rugs?i

Though she woul d go about her tasks with a relative anount of
efficiency, Melanie’s visits were not w thout enotiona
repercussions for her son and his wife. Her son, chronically
high on the spiral, would suddenly find hinself angry and his

wi fe woul d feel exhausted after her nother-in-law | eft.

I ndi vidual s stuck in expiation can bring others down. What
typically happens in the mdst of the is behavioral type is that
the | aw of the nedi an behavioral |evel goes into effect.

I ndividuals at the top or higher areas of the spiral will be
pul | ed down by individuals on the bottomor |ower levels until a
medi an | evel has been establi shed.

Way the guilt and the constant need to édo good’ ? Is it because
Mel anie didn't forgive herself for having opposed her son’s
marri age? Then why did she act the sanme way with her other son
and daughter-in-|law whose uni on she had bl essed ? Sonetines the
need to be forgiven, expiated, does not always cone froma
conmtted fault. It’'s a feeling state that pervades everyt hing,
with no obvious reason or cause.

A person who spends his tine repenting can be disruptive to the
lives of those around him H's presence is exhausting, and his
ki ndness is deadly. Maybe, you are protesting. After all, is it
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so terrible to want to be hel pful or useful? Doesn’t this kind
of person deserve respect and ki ndness?

I am not saying that kindness is sonething to be avoided, | am
nmerely drawi ng a distinction. Someone who is on the upper part
of the spiral also desires to be hel pful, but the notive is
different. It is a show of respect for the other person, and

al so a neans of exchange, a give and take novenent that is
natural between two people. A repentant person doesn’'t permt

t he exchange. They want to render their services w thout asking
anything in return so that they can find thenselves in a
position of strength. You owe them sonething and therefore
beconme dependent. Behind this behavior, there is a fear of
rejection. If you don't need ne, you mght reject nme then I’
be unhappy and | onely.

Expiation in a relationship

Deep down inside, Fran was afraid of |osing her husband. She was
so afraid of not being good enough, afraid that he woul d
criticize or reject her, that she would bend over backwards to
ékeep’ him She woul d spend her tine cooking neals for him
pol i shing his shoes, and doting over himin a servile manner.
Deep down inside, her husband wanted to branch out, to broaden
hi s

hori zons, but he didn’t. Sensing his wife' s insecurity, he
didn't want to hurt her. How could he, when she was so nice and
so good to hinP Wien Fran’s husband cane to see ne for a

consul tation, he was floundering in the throes of depression.

Knowi ng his wife was planning to ask himfor a divorce, Jonathan
rushed out and bought her a magnificent ring. Here is another
shi ni ng exanpl e of expiation. The repentant person tries staving
off or controlling the action of others by offering gifts. Their
gifts are not expressions of spontaneity, but rather,

contenpl ated acts. Their gifts have strings attached.

Rai si ng chil dren

A child who has parents at this enotional level is faced with a
toughie that may | ead to despondency. Cory’s nother took care of
everything. At the age of 12, he had no responsibilities,

however m nor. She made his bed, cleaned up his room picked up
after him He went to bed when he wanted to, watched whatever he
want ed on TV whenever he wanted for as |long as he wanted to. Hs
not her’ s nessage was this, ‘Don’'t you lift a finger, honey, |1
do it for you!il
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Cory’s nother was perplexed that her son still wet his bed.
Sonetinmes, he’'d even get nasty. It was his way of saying, iGet
of f my back!i

Cathy is 17 and wants to see the world. She wants adventure. She
wants to taste life. Her father quickly promsed to buy her a
car if only she’'d put off her travel plans for a while. He
assured her that if she wanted to take up her travel plans

| ater, she would be perfectly free to do so. Ah, the booby trap.
The illusion of choice at sone future point is the pronm se, but
the freedomto make the choice is precisely what is bartered
away. There are parents who spend their tinme buying their
children. They'll never let go.

What’s the result? A one-way ticket to resignation with an
optional layover in the |land of drugs or painkillers.

The question crops up again and again: shouldn’'t parents help
their children? Is there something wong with this? Isn’t that
what a parent is supposed to, help his child and give hi m what
he can?

O course, but on one condition: that this takes into account
the choice of the child and represents a genui ne exchange

bet ween two peopl e, one that provides each one the opportunity
and responsibility to give and receive. Happiness is a two-say
street. It’s an exchange. Wen you inbal ance that flow, the wll
to live suffers.

At wor k

Beware of the person that offers to work for ifreei. He's either
a fraud or a repentor, a professional victim The stories of the
underlying cost of the infanobus éfree |unch’ abound. You mn ght
think that the latter is harm ess enough, but not so fast. The
victimstuck in his repentance node doesn’'t take reality into
account , yours or anybody el se’'s. Sooner or later, he Il ruin
your business. Jerry worked in a garage. He wanted so badly to
be liked by his custonmers that he gave away a | ot of freebies.

It cost the owner a fortune. If you have an enpl oyee stuck in
this node, nip the behavior in the bud before it’'s too |ate.

W're all guilty
As you're well aware, the human race has never ceased to kill

assassi nate, massacre, violate, pilfer and plunder. Only a
chronically guilty person would try taking on the world' s ills.
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Everyday in the newspapers we can read a panoply of articles
witten to nake us feel guilty and push us into sheepishly
atoning for our sins for the next seven generations to cone.
Between the charities that fraudulently solicit our pocketbooks
( if you need proof of this statenent, just read the newspapers)
and those that inprison the destitute in an insidious circle of
hopel essness, how many charitable institutions are really
beneficial ?

Just as there is the Order of Malta, nedia-shy but highly
effective, there are other organi zati ons and associ ati ons who ,
under the guise of altruismand noble sentinents, wll offer
starving populations inported rice and mlk at prices |ower than
they can be had locally. It has all the makings of a égood guy’
act, but it halts local production, which in turn wll

i mpoverish the I ocal community even further and drive it into an
even greater econom ¢ dependency. Expiation doesn’t always nean
assi st ance.

Peace at any price!

In expiation, there is an underlying fear that whispers in the
background, iPeace at any pricel. It |leads us to believe that by
pl ea- bar gai ni ng, meki ng concessi ons, abandoni ng our better

j udgenent or paying the price, we won’'t be inconveni enced any
nore. (History yields a rich I esson of this belief through
Htler's regine). Wien a parent thinks he can buy the | ove and
affection of his child by giving into his every whim he’'s sadly
m staken and will never have a nonent of peace, not even when
the child grows up and becomes an adult. Wen a nanager caves in
to the threatening factional demands at the expense of his other
enpl oyees, not only does he put the interest of the whole at
stake, he puts his whol e business on the |line. Even if he gives
i n, whatever peace he’'s bought is only tenporary. (There are, of
course, perfectly legitimate gripes.)

The story of the fall of the Roman Enpire is another historica
exanple with nodern inplications. The decadent Ronan enperors
pai d barbarian warriors off so that they wouldn’t i nvade Roman
territory. This worked for a while. Predictably, the Barbarians
eventual | y demanded [ and i n exchange for nothing. Then, they
demanded citi zenship. The young daughters of rich famlies,
along with their inpressive dowies, were married off to

Bar barians until the Roman enpire finally collapsed, giving way
to a long period of Barbarian reign. Don’t think that expiation,
because we can find traces of it throughout history, remains a
thing of the past. It’s very nuch alive and well, as w tnessed
by our contenporary reality.
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To Resune

Subm ssi on, pardon, atonenent--these are the aspects of a
pseudo- ki ndness and a willingness to please at all costs that
hi de sone dangerous attitudes unless they are only transitory
phases of a person maeking his way back on the spiral.

Look around you. Read the newspaper, watch the TV. |’m sure that
you' Il be able to identify this enotion easily. The difference
Is, this tinme you won’t fall init’'s trap and hopefully, you’l

know better than to pay for it.
What can be done to hel p?

Begin by accepting the offer of the repentor so that you can put
yourself on the same |level. Then, offer himyour conpassion.

Al ready, he’ Il have clinbed another step on the spiral. Watever
you do, don’t stay in this level too long. Not only will it tire
you, it wll inpoverish you as well.

Earth

JOY

Passi on

Partici pation

Pl aci dity-cal mess---FI RE
Qpposi tion

ANGER

I nt ransi gence

Di ssi nul ati on- - - WOCOD

FEAR

Conpassi on- - - WATER

Expi ati on

SADNESS
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Repent ance

Resi gnati on
Prostration---METAL
Earth

COVPASSI ON

This sentinent is simlar to expiation, and the |ine of
di stinction between the two often bl urs.

As a senti nent

Conpassion is the ability to enpathize wth and confort soneone
who finds hinself in the zone of sadness on the behaviora

spiral . Conpassion is that quality that |ends a hand, and
points the way all the while maintaining boundaries. This

i nplies having the character and conviction to hel p soneone up
wi thout falling into the sanme trap. If soneone were drowning,
conpassion could be likened to a lifeline. This is different
from sonmeone who, in trying to help a drowing victim gets
pul l ed down as well. The result is a doubl e-drowni ng. Conpassi on
doesn’t falter in the face of sadness, can provide criticismand
a swft kick in the rear, when needed, to notivate soneone who's
havi ng a rough tine.

As an enotion

When conpassi on deviates into an enotion, it ceases to be an
adm rable quality and turns into fusional , codependent behavior
i n which people | ock each other into a pattern of unhappi ness
and failure. Let’s |look at an exanpl e.

Janmey was a disruptive child with a short attention span.
Nevert hel ess, when he took interest in sonmething, he could apply
hi nsel f. Such was the case with his horseback riding | essons.
During his first I esson, he fell off the horse, and predictably,
was a little shaken up. He started crying, nore out of surprise
t han anyt hing. The seasoned instructor, used to first-tine
spills, went over to the child, checked to make sure he hadn’t
hurt hinself and hel ped himto get back up. At about that tine,
good old Aunt Martha cane rushing to the rescue. Visibly, she
was nore startled than her young nephew, and even nore shaken up
by the fall than he was. iYou can try again sone other tine, i
she insisted, pity |lacing her voice. Had she succeeded in
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convincing the instructor that poor little Janey was not able to
get back on the horse, her nephew m ght have never becone the
acconplished rider he is today.

Carla was failing math. The senester before, she knew that she
was slipping behind. Confirmation canme through the poor SAT
scores she received. She felt discouraged and conpl ai ned to her
boyfriend, Steven, that she woul d never pass her senester exans.
iRelax,i he said, 1 it’s no big deal. Go out and you'll forget
all about it. Besides, |ast year, the sane thing happened to
nme.i Steven wanted so badly to console his girlfriend that

i nstead of hel ping her find ways to i nprove her nmath
performance, he pushed her even further toward depression and
failure. As an enotion, conpassion can becone a perverse show of
friendship that provides no possibility for inprovenent because
it allows no roomfor criticism Gven the same situation
soneone situated at the top of the behavioral spiral would
undoubt edl y have been a synpathetic listener, but instead of
comm serating with Carla or pulling out conparative failures,
woul d probably have suggested that she identify the reasons for
her poor performance in math. After analyzing the situation, he
m ght suggest sone positive, constructive steps, |like private
tutoring that Carla could take to inprove her grades. Instead of
encouragi ng her to slack off even nore, he would certainly have
encouraged her to work harder so that she could attain her
goals. Instead of offering Carla real support, Steven was
affirmng Carla s belief that she was incapabl e of succeeding
and therefore to be pitied.

The conpassi onate consoler is always feeding off the suffering
of those around him He feels useful and purposeful so |ong as
he’s around resignation, sadness and guilt. By hel ping others,
he creates a way of ignoring his own issues and the problens he
has setting boundaries for hinself, whether it’s by di sagreeing
or sinply saying iNG.

The evening was taking a turn for the worse. Even though Jerry
hadn’t been drinking , he spent his tinme making snide remarks,
bar bed conments and sarcastic asides. By the tine dessert was
served, M chael had had enough. He told Jerry, in no uncertain
terms, to shut up. Jerry was shocked. He | ooked around the
table, waiting for sonmeone to rise to his defense, and finding
no support, burst into tears. It was then that Wendy, as if on
cue, cane rushing to the rescue. No one had notice this self-
ef facing woman until then. Like a St. Bernard dog, she rushed
over to Jerry , put a conforting arm around his shoul der, and
began to soothe himby &interpreting what Mchael really neant
to say. iBesides, you really livened the party up and I
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under st ood exactly what you were getting at...7 That’'s the
typical profile of the professional consoler. These people |ive
on suffering. Unfortunately, they’ re unable, when the nonment of
truth cones, to take a personal stand. They' re al ways on red
alert, rushing off to the first catastrophe, ready to hel p.
These do-gooders are not acting out of kindness, but rather an
obsessive need to be |liked and accepted at any cost.

JP's friend was a heavy drug user who had been shooting drugs
with needles for sonetinme. JP, wanting to prove how
under st andi ng and conpassi onate he was, would go out and buy his
friend needles. He m ght even have gone so far as to shoot drugs
hi nsel f, just to prove how nuch he under st ood.

Mark’ s nmom al ways covered up for him Wenever her son would
pl ay hooky at school, she would rmake |ight of the incident and
write her son phony excuse notes so that her husband woul dn’t
find out about the truancy.

Conpassion as an enotion is the behavior you' ll find in anybody
who wants to gl oss over the failure of others with an endl ess
series of justifications that will support the belief system
that they’ re incapable of change.

Pressure groups

Wherever you find social outcasts, msfits, crimnals, and drug

abusers, you'll find institutions teem ng wth professiona
counselors that will be drawn to them They literally junp on
the m sfortune of others and stick |ike glue. Their judgnment is
poor, and they' re often deceived. So, they'|ll fall back on the

behavioral spiral to the level of expiation and guilt.

Tricksters know how to take full advantage (they’ re higher up on
the spiral) and they do so for two ideol ogical reasons. A

uni versity student, in an editorial comment he submtted to a

| ocal newspaper, criticized the overuse of a word that has
beconme a tagword: exclusion. He explained that in any denocratic
society, the principles of private property and | aw
automatically create exclusion. By definition, owership entails
possession. Mne and yours. Many of the social conventions and
institutions are al so based on exclusivity; institutions as
conmon as Western marriages that, by law, rule out polygany.

I n an organi zed, hierarchical social structure, everybody is
excl uded fromone thing or another. This makes peopl e unhappy.
True, we could push for social reforns that take everybody
toward the bottom of the spiral and organi ze anot her soci al
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structure based on conpassi on and expiation. For those societies
and governnents that have experinmented with this type of system
It has been a source of social unrest and instability.

The nedia provides us with countl ess exanpl es of contenporary
heroes. Unfortunately, the individuals that nost often nerit
this distinction are precisely those that go unsung.

What Gandhi under st ood

When Gandhi fasted, he | et everyone know about it. H's whole
attitude was geared to provoking a sentinent of collective pity.
Once he had gained pity, it was easier to create pressure groups
that woul d siphon out guilt, renorse and expiation. If fasts and
hunger strikes don’t draw the nmedia attention their perpetrators
require, how could they elicit the guilt and expiation they're
banki ng on? Read the newspaper and see for yourself.

At wor k

If you want to confide professional responsibilities to

I ndi vidual s stuck at this behavioral level, you re taking a big
risk. They' Il be so afraid to hurt sonebody else’'s feelings, so
inclined to excuse everyone, that they could bring your business
to ruin. A true manager knows when he must pardon, show | eni ency
or understandi ng, and | end assistance. He'll do it quietly and
efficiently.

In a relationship

Jeanni e was on her third marriage. Her first two husbands had

| eft her. She married her third husband, a severely handi capped
man because she felt sorry for him Her nmarriage was not based
on | ove but on conpassion. The outcone? Take a guess.
Upbringi ng and educati on

Chronical ly conpassi onate parents nmake the worst educators
because they refuse to teach their children discipline. Under

the pretext of instilling harnmony and respect, they |et things
€go’ because they're afraid they' Il lose their children’ s | ove.
These parents succunb to the whins of their children.
Unfortunately, they' |l pay for their |axness in heartache.

Here’s an exanpl e.

Marci a had just broken her toy and was crying. Her chronically
conpassi onate nom prom sed to buy her another one if only she' d
stop crying. One day, she asked ny wife and | to babysit. As
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soon as her nother |eft, Marcia broke her new toy. As usual,
Marci a began crying and waited to see our response. O course,
she expected us to react |ike her nother, that is, to cone
rushing to her side, to console her and then go to the store to
buy yet another toy. To her surprise, ny wife gently approached
Marci a, | ooked at her calmy and said, iLook, Marcia, that's too
bad. You broke your new toy. Maybe next tine you'll be nore
careful!i? Stunned, the girl stopped crying for a nonment. Just
before she started in on her second tenper tantrum ny wfe

qui ckly took her hand, led her to the kitchen and said, i Now,

|l et’s see what you could do around the kitchen to help ne so
that you can earn another one. How about if you set the table?l

Marcia’s nmom under the guise of kindness, was shirking her
responsi bility toward her daughter. She was not teaching her to
becone responsi ble for her actions. Conpare this behavior to
sonmeone hi gher on the behavioral spiral, who will strive to help
anot her person grow and becone nore i ndependent. Help is a gift
when it’s offered responsi bly and consci enti ously.

You’' ve probably seen sone obnoxi ous and whiny children at the
super mar ket checkout |ines, where clever nerchandising counters
sell inmpulse-buy itens |ike candi es, magazi nes and gadgets.
These kids are the ones who throw tantrunms and have fits to get
what they want fromtheir parents. These are the behaviors, when
they go unchecked, that give rise to inmmture, irresponsible
adul ts who expect that everything should be given to them
Instant gratification. They' Il have the sane attitude with their
bosses, their partners, their children or their governnent.
Behi nd every i mmature, petulant adult, there is a caretaker or
an institution in their lives, at one tine or another, that was
stuck in the conpassi on behavi oral node.

To resune

The essential difference between the sentinment of conpassion and
the enotion of conpassion is the bottomline. Charitable acts,
vol unt eer work, kind words or acts should be judged on the basis
of their results. There’'s a saying that the road to hell is
paved with good intentions. Check the notivation of the hel ping
hand or rescuer to decide whether a kind act was, in fact, truly
ki nd.

Exerci se
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This is getting harder, because now | am asking you to start
observing the people that are close to you. Are your

rel ati onshi ps | aced with conpassion or direct synpathy? If they
revol ve around conpassion, be attentive and stay aware. Cet
scared. It will jolt you into the next |evel of behavior and
once you' ve made the switch, your friends will soon follow suit.
Earth

Joy

Passi on

Partici pation

Pl aci di ty-cal mess---FI RE

Ant agoni sm

ANGER

I ntransi gence

Conceal nent (Dissinulation) ---W00D

FEAR

Conpassi on- - - WATER

Guilt

SADNESS

At onenent

Resi gnati on

Prostration---METAL

Earth

FEAR

Fear is the awareness of danger, either real or imagined. The
sentinent of fear is an appropriate response to real danger. The

enotion of fear is a response to i nagi ned danger. The difference
IS one worth keeping in mnd.
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As a senti nent

Joe had chosen his field of work because of his |ove for
adventure. As a nenber of the Arny’s nedical corps, he had asked
to be transferred to the front |lines, where he felt he was nost
needed. The sun had not yet risen. Aboard the helicopter that
was surveiling the zone in Africa where rebel troops were

hol ding civilian hostages, the air was thick with tension.

Danger was both real and present. This was a life-threatening
situation that involved the lives of many people. Joe had to
control the fear welling up in him That control is what we call
cour age.

George just found out that surgery was unavoi dable. Even if the
doctors and nedi cal team assured himthat everything would be
fine and that there was no reason for concern, CGeorge coul dn’'t
help feeling a tightening sensation in his throat. He was
afraid. Before going into surgery, he put all of his papers in
order and prepared hinself nentally for the battle before him
He was fighting for his health, and for his life.

There is nothing abnormal or shaneful about fear. As a
sentinment, it is sinply a step toward the superior part of the
spiral.

As an enoti on

Sarah’s exam was just three days away, but she had started

pani cki ng a whole nonth before. il’m never going to passi, she
woul d repeat constantly to those around her. To hel p her
daughter deal with her anxiety, her nother started giving her
anxi ety-reduci ng drugs. Just to take her mnd off things, you
understand. On the first day of the exam Sarah began to have an
anxi ety attack. The pressure in her chest was so trenendous she
t hought she was going to have a bout of asthma. Once exans were
over, before the grades had been posted, her condition renai ned
the sane. Wien exam grades were finally posted, Sarah was so
gripped with fear that she asked a friend to check the results
for her. Sarah didn't inprove until she found out that she had
passed with an honorable nmention. All’s well that ends well?
Yes, until the next examrolls around. This is the life of
someone stuck in a chronic condition of fear

Behind all timd and highly enotional people, you |l find deeply
hi dden, but very powerful fears.

| love ny aunt Lucy, but taking trips with her is a nightmare.
She is the epitone of the backseat driver, constantly hamrering
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out directives: iDon’'t go too fast!1 or iStop, the light is
red!T Fear is norally lethal, danmpening initiative, and keeping
comm ttnent at bay.

The political soapbox

The goal of a professional politician is often | ess about
improving the ot of his fellowren than it is about getting his
nane in the news. Politicians have to generate a | ot of popul ar
appeal to notivate their voters to go to the polls. To
acconpl i sh their canpaign goals, many politicians use fear to
W n over audi ences and captivate their votes: fear of recession,
fear of losing jobs, fear of unenpl oynent, fear of strangers. To
listen to certain politicians, you d be so frigthened by life
that you’ d never |eave your bed. As you m ght have guessed, they
present thenselves as the smart and sensible alternative to a
grimand dire reality. Does this mean that econom es and nations
are not riddled with problens? Hardly. The reality of the matter
speaks for itself. Nevertheless, if you pay attention, you’l

see how these people work off fear, both individual and
collective, to gain votes. Once voting day is over, how faithful
are they to their election prom ses?

In day-to-day living

It’s the hypochondriac that goes for second, third and fourth
opi nions, all covered by his heavy-duty insurance policy. It’s
the kid who can’t go outside unless he has five | ayers of

cl ot hes on because he m ght catch a cold. People stuck at this
behavi oral |evel are the business associates or the couples who
eye each other with suspicion and mstrust. They’' re sure that
each word, each act, each event, however sinple or innocent, is
conceal i ng sonething dreadful. In a relationship, this behavior
is the kiss of death.

At wor k

The individual operating out of a fear node is easy enough to
recogni ze. He’'s the king of the unbrella. He'll take precaution
against all risk, he'll avoid decision-making, he'll create
probl ens that don’t exist, he' |l shy away from new situations,
avoi d undertaking or initiating projects and will hide behind
routi ne as a personal insurance policy. He’'s non-conmtal to a
fault, afraid to take a stand. He’s an executive who | acks
initiative and a manager whose strategi es are al ways defensive,
never offensive.

Educati on



The Behavioral Spiral - 42 — © Daniel Laurent 1999 — http://www.daniel-laurent.com

Whenever anyone would raise his voice, little eight-year old
Mark woul d burst into tears. It's the behavior kids often refer
to as écrybaby’. H's older sisters would often tease their
younger sibling, who would always cry |oudly enough to get Mom
to come, scold his big, bad sisters, then console him His
father spotted the trouble, and cane to ne for help. | decided
to call a famly neeting and speak to Mark and his fam |y about
the behavioral spiral. | shared nmy observations with themthat
Mark was stuck in the behavioral zone of fear. Mreover, when
faced with the slightest difficulty, he would fall down into a
behavi oral zone of sadness, but not w thout passing through
expiation. Mark’s way of expiating was to give his sisters
little gifts in the hopes that they' d | eave him al one. Mark
didn’t know how to get angry, a normal and vi abl e behavi ora
alternative to his problem He would typically resort to the
behaviors wth which he felt nore famliar: sadness and

expi ation. To help Mark and his whole famly out of a behaviora
pattern that was starting to cause havoc, it was inmportant to
teach Mark that he had the right to get angry.

To teach himthis skill, | suggested that we conduct an
experiment the follow ng week. The rules were sinple: Mark was
going to express all of the anger he had stored up against his
sisters. His sisters were going to listen. At first, Mark was
hesitant. He didn’'t want to scream and contained hinself to
sonme whi spered reproaches and pl eas, never daring to | ook up at
his sisters directly. Finally, | intervened. iStop beating
around the bush. Let it out! Say what you have to say!i And so
he di d.

The experinent ended up in gales of laughter and hearty
congratul ations for Mark as well as for his two sisters who were
finally able to hear what their little brother had been hol di ng
inside. Mark’s ability to finally express his anger hel ped him
to becone confident and independent. But what if he had never
been able to let out his anger? \What woul d have happened if his
not her had continued to intervene, further |essening the chances
that he learn to fend for hinsel f? Chances are great that he
woul dn’t have stayed in the fear node very long. |nstead, he
woul d have slid down into the | ower enotions of the spiral. Does
It surprise you that we can teach children howto cry, howto
fight back and defend thensel ves? These are life skills that are
as inmportant and vital to acquire as math, reading or witing.
This is as true for a society or a culture as it is for an

i ndi vidual. Those who can express their anger are already on
their way out of the enotional nud, and won't risk becom ng
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paral yzed by their fear, or sliding into sadness to live a
cowering existence.

To resune

| wouldn’t do anything if |I were you! The future is scary! Doom
and gloom The sky is falling! As long as we’re in a fear node,
we're functioning in the introverted part of the behaviora
spiral. Qur next zone will train us for conbat. As Franklin

Del anore Roosevelt said, iW have nothing to fear but fear
itself.1

Exerci se

Read sone fairy tales. You'll find plenty of exanples of a
scared protagoni st who nust master his fear to acconplish a
given m ssion. Greek nythology is also rich in such |essons,
like the nyth of Psyche and the four tasks she nust acconplish
to win her heart’s desire. Her opponent is a powerful and

ant agoni stic goddess who has no intention of nmaking |life easy
for Psyche. Through ingenuity, intuition, gunption, and

convi ction, Psyche succeeds and so can you. Take a deep breath,
open your eyes and you’'ll discover that what you re afraid of is
not always as scary as you inmagined it to be.

How to hel p
If you would |like to hel p soneone, put yourself on his |level and
help himto clinb to the next area of the spiral. Reveal his

fear for what it is and suggest ways that he m ght confront it
so that he can becone nore confident and sel f-possessed.

CONCEALMENT/ DI SSI MULATI ON
Earth

JOoY

Passi on

Partici pation
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DI SSI MULATI ON

This is the behavior denonstrated by soneone who hides his
feelings and thoughts. W also refer here to defiance, the
sentinment of soneone who | acks self-confidence and as result,

| acks confidence around others. The word édefiance’ contains the
word édefy’, which reveals a certain antagonism or chall enge.
This being said, the challenge is not overt, inducing wariness,
as if fear lurked underneath the bravado of chall enge.

Di ssinmulation is a behavior that blends fear and opposition, the
former being introverted, the latter, finding itself in the zone
of extroversion.

As adaptive behavi or
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Dissinmulation is linked to mstrust. It is a state of wariness
in which trust is wiwthheld (a conbative attitude) and the rea
or imagined intentions of another person or a group are held in
suspi ci on

The positive side of dissinmulation as an adaptative behavior is
well illustrated by Zorro, the Mexican equival ent of Robi n Hood.
In the novies, Zorro (nmeaning éthe fox’) is a nobl eman who seeks
to re-establish justice. G rcunstances nake an overt war

i npossi bl e, so Zorro masks hinself to wage war on hi s opponents.
Here we can identify two co-existing elenents: a conviction in a
nobl e cause and the fear of being found out. W’ Il often note
this kind of behavior in freedomfighters throughout the world
who strive to lift the oppressed. These are our contenporary
heroes. I n cases such as these, progress can be had by
canmouf | agi ng oneself fromthe enenmy. This is done so that a
power ful eneny can be chall enged and a goal achi eved w thout
bei ng uncovered. Thi nk about secret agent 007, Janes Bond, who
nmust face untold dangers and outsmart powerful, dastardly fiends
to save his country, and at tines, the entire world. He
penetrates eneny |ines by adopting an appropriate cover, but
once the war is won or the mssion is acconplished, he drops the
di sqgui se and gets on with the business of life. Dissinulation
switches to the negative, enptional side of the spiral when

i nstead of noving out of the behavior node, an individual stays
stuck, canouflaging hinself and his true feelings long after the
danger is gone.

Bernard was a cal m student and his new high school was |ike any
other. There were groups and cliques, and there were al so nore
nmenaci ng gangs that would strongarmtheir classmates. Bernard
knew that as the new kid, he was going to have to confront the
murky mcrocosm. He also knew that the |aisser-faire of the
teachers and instructors nmeant that he was on his owmn. His
copi ng device was dissinulation. He kept a lowprofile, didn’t
make any waves and worked to blend into the crowd. By not
calling undue attention to hinself, he was able to protect

hi nsel f and use his defiance in an intelligent way.

From defiance to trickery, fromtrickery to hypocrisy: Tracing
I nadapti ve behavi or.

Gail was a serious student who worked hard at pl easi ng ot hers.
Johnny, her classnate, would make fun of her, and on severa
occasi ons, made her the | aughing stock of the school. Despite
his nockery, he was the first to solicit her help in math.
Though she woul d al ways give himthe help he asked for, this
didn’'t stop Johnny fromusing her as his private whi pping post.
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Surely, you witnessed simlar happenings on places as seem ngly
i nnocent as the school playground. Even ki ndgergartners can be
f eroci ous.

Movi es often depict this hypocritical attitude. After watching
the dint Eastwood western, iThe Good, The Bad and the Ugl yi
with ny son, | asked himwhich enotional |evels were being
represented by the three main characters.

Wthout a nonment’s hesitation, he said, iThey' re not very high
on the spiral. At best, the good guy is placid, the bad guy is
intransigent, and the ugly guy is a hypocrite.7 See if you cone
up with the sane concl usi on when you watch the film

In the nei ghborhood

Carol is a woman who is as sweet as honey. She uses her
éfriendliness’ to get the scoop on people s private |lives and
feed her incessant need to gossip. She' s the nei ghborhood
busybody, hiding behind the curtains, waiting to catch glinpses
of people’s private lives. Her conversations are |aced with
nasty doubl e-entendres about her nei ghbors.

At wor k

You'll often tinmes find a hypocrite behind the anbitious, can-do
executive on the rise. To get on the boss’ good side, sone

enpl oyees will stop at nothing, including discrediting their co-
wor kers, to get ahead. They’' |l make i nnuendos and get in their
di gs through jokes. Behind the smrk, they are insinuating, of
course, that they know the real story. These are people who play
bot h sides against the mddle w thout ever getting their hands
dirty.

Every week, the boss held a sales neeting to go over the sales
figures and to discuss strategies for the future. On this
particul ar day, the topic of the day was to appoint a comittee
to coordinate the inprovenents in conpany security neasures.

Roger imredi ately vol unteered, but as the weeks went by, there
was no result. \Wen questioned, he was quick to blanme his
col l eagues for the |ack of progress. That is how a person
operating out of this |evel works. He loves to flaunt hinself,
but rarely does he bring his prom ses and conmtnents to term
If things don’t work out, it’s never his fault. He's distrustful
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and conpul sively seeks to ferret out information so that he can
feel in control of the situation. He doesn’'t respect the privacy
of others. If ever you place your business or your household in
hi s hands, everybody will know the nost intimte details of your
life.

It’s with this type of person that sexual harassnent is
possi bl e, because the hypocrite knows how to threaten others,
and then di scount his behavior with the all-enconpassing rider,
iCan’t you take a joke?l His attitude signals the difference
bet ween harm ess flirtati on and harrassenent, whether it’s at
the office or during the course of an evening. This type of
person can’'t help lying, deceiving, prom sing the noon, anything
to | ower another person’s guard. He’'ll urge you to have anot her
drink and may even try convincing you to partake in drugs as
good, recreational fun. As your senses reel in confusion, he’l
take the upper hand. He's capable of controlling hinself (at

| east this is what he says). Try to resist and he’ll run you
around in circles, until you doubt your convictions. The nonent
you do, he’'ll scoff at you, reject you, and | eave you to lick

your wounds.

Toward the famly

A person in this behavior node will belittle his partner,
particularly in public. He'll corrupt his children because of
his | ax perm ssiveness. Wen it cones to other people’s
children, he’'ll criticize their parenting openly as being étoo
this’ or énot enough that’. He'll destroy couples by instigating
spats or getting in the mddle, encouraging infidelity and
revolt. By looking for the |esser evil, he'll play on a

vul nerabl e situation. iYour husband is a real jerk. Don't |et
himtreat you that way! After all, you re not a doormat!i Here

we have the homew ecker in action, but renenber, it’s your hone
he’ Il weck, not his.

In the news

I had just finished publishing a book about alternative
nmedicine. A journalist came to interview nme but after a few
mnutes it was clear that his interest was to get &€ a good
scoop.’ So, he decided to try positioning nmy publication as an
affront to conventional nedicine and practitioners. Despite ny
efforts to assure himthat ny book was in no way intended to be
a declaration of war against allopathy, he nanaged to slip sone
dubi ous insinuations in his article, casting a negative |ight on
a corporation that | hold in the highest respect.
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Journalismis an honorabl e profession when it is based on the
tenet of providing accurate and truthful news coverage. Wile |
believe that the majority of journalists uphold the ethica
principles of their trade, there are those who search out
sensational i smand shock value to increase their readership or
secure their positions, whether this neans nasking the truth,

| yi ng, defam ng or insinuating erroneous conclusions. The tools
of the trade becone hypocrisy, deception, defamation, slander
and perfectly innocent quotes taken out of context to create a
scandal . | know a nunber of business people who treat news |ike
snake charners. Unfortunately, there are those who will believe
anything as long as it’s in the news, on the television or the
radi o.

As Gandhi said in his book, iLetters to the Ashranmi, ilt’s not
because an error is repeated that it beconmes truthi. It’s true

that their are journalists at every |level of the behaviora
spiral. Reader beware!

Soot hsayers and fortunetellers

Aside froma few exceptional individuals who seemto be |inked

by spiritual bonds to a different reality ( and we’'ll find them
in any culture throughout history), there are a host of
i ndividuals who will try to cash in on a pseudo-power,

m sl eading their clients for conmercial gain.

Myrna was worried about her daughter, who was in a bad nmarriage.
On the advice of a friend, she went to consult Madane Enerald, a
psychi c who was voted in a phony contest as the ébest paranornal
psychol ogi st of the year’. Nowhere was there nention of the
contest rules, the jury, or the validity of the title, but it

| ooked i npressive just the sanme. Using her épowers’ to foresee
the future and help her clients find | ove, noney, romance or a
better future, she becane very rich. There’s nothing so wong
with that, you m ght say. Business is business. Maybe not. But a
few psychic tricks are often enough for a charlatan to convince
his client that he has extraordi nary and supernatural powers. He
positions hinself as the ticket to a better future, stripping
the client of any possibility to take charge of his own life. By
pl aying off the belief systemthat all it takes is a nmagi c wand
to change your life, they destroy the notion that getting what
you want and maki ng your dreans cone true involves tine, effort
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and commttment. They' Il rob you of your power, and charge you
for it to boot.

How to identify the deceitful hypocrite

He’s a magi cian and a mani pulator. By definition, he's a

chanel eon that can play any role, specially that of the friendly
and affable Joe. How | ooks can be deceiving! But you re not

conpl etely defenseless and there are ways to call his hand.
First, listen to him H's conversations are |laced with

i nnuendos. He’'ll disqguise his digs and barbs in the format of a
joke. He'Il laugh at your expense, and often at nonents that are
enbarrassing or costly. He'll cut you off in conversation, he’l
confuse the issue and try putting the spotlight on you so that
you' | | becone self conscious and retreat into your shell. Wen
he recounts facts, he can’t help doctoring themup so that he
cones of f sounding |ike sonme super hero. He cultivates an air of
nystery, will do anything to avoid being surprised or being
caught off guard. To listen to him you d think he's seen and
done it all. A real knowit-all. Just renenber that when you're
around a deceitful person, w thout know ng exactly why, you
won’'t feel very good about yourself. Even when you' re no | onger
in his presence, there’'s a knot in your stomach, and the feeling
of disconfort you experience usually takes a while to subside.

To resune

Di ssinul ation, when it results from defiance, can be an
adaptive, appropriate behavior in certain circunstances and for
alimted tine. It becones deceit and hypocrisy when it is
chronically used to hide one’s true self, to hide opinions or
sentinents. It's at this tine that we use the words

di ssi nul ati on, mani pul ation, duplicity, dishonesty, calumy,
trickery, and deceit. This underhanded behavior is inportant to
know about because it’s difficult to detect. It takes training,
and we’'re never certain, after having identified the eneny, that
we' | | recogni ze his cousin should we neet him along the way.

Exerci se

Everyone knows the iPeanutsi conmic strip by Charles Schultz.
Thi nk about the character Lucy when she's cajoling Charlie Brown
to kick the football. She' |l use her sweetest voice, plead with
himto give it one nore shot, and silently rejoice when he gives
in and decides to try. He prepares hinself nentally, runs up to
the ball, and invariably, just as he’s about to kick the ball
she’ Il snatch it away. O course, Charlie Brown falls on his
behi nd, Lucy hows with [aughter, and the reader says, iPoor
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Charlie Brown! How could he have fallen for that old trick
agai n!1

How to react

Renmenber that to help soneone up the spiral, you need to go down
to his level and take himas quickly as possible to the next
one. \Wen faced with this hypocrite, becone intransigent.
I NTRANSI GENCE

Earth

JOY

Passi on

Partici pation

Pl aci di ty-cal mess---FI RE

Qpposition

ANGER

I ntransi gence

Di ssi nmul ati on---Wo0D

FEAR

Conpassi on- - - WATER

Expi ati on

SADNESS

Repent ance

Resi gnati on

Prostration---METAL

Earth

| NTRANSI GENCE



The Behavioral Spiral - 51 — © Daniel Laurent 1999 — http://www.daniel-laurent.com

Intransigence is a behavior that is often m stakenly confused
Wi th despotismor absolute authority: no conpron ses, no
concessions. There’'s another side to intransigence, as you’l
soon discover, that is beneficial and adm rable.

An attitude that can sonetinmes prove effective

Frank had been nmanager of the trucking divison for years. Though
I magi native, his limted managing skills didn't allow himto
assunme the task of managing two different staffs, the result of
his conmpany’s recent nmerger. Alan was called in as his

repl acenent. Tensions were running high. Each staff was

suspi cious of the other, and no one was about to nmake Alan’s job
easy for him It was each man for hinself and deception, hidden
agendas and gossip were the order of the day. Refusing to accept
their new | eader, enployees would create all kinds of pretexts
to shirk their responsibilities. The result, predictably enough,
was decreased efficiency output and | ow productivity figures. To
regain control , the new manager needed to be firm intractable,
and unyi el ding. Wrd soon got out that his new policy was non-
negoti able: no free lunches for anyone. As the staff began to
snap back into shape begrudgi ngly, sone of them wondered if
their boss knew how to sm|e. Was he capabl e, they wondered, of
the slightest show of synpathy or pity? Interestingly enough,

off the job, Al an was a pl easant and engagi ng man, tender and
avai l able for both his famly and friends.

How to explain the dichotony? Alan had taken on an attitude that
his new work environnent called for because, as previously
mentioned, there’s little use bartering with hypocrisy or
deception. | saw himthree years |later as he was getting ready
to be naned to a new post. During his tenure, not only had his
di vi si on picked up the slack, it had gone on to excel and be
cited as the nost productive in the conpany. During that tine,
Al an denonstrated his excellent nmanagerial skills. He was able
to del egate responsibilities, reward on the basis of nerit, and
bring out the best in his enployees. He got the job done. H's

i ntransi gence was a useful tool and served himwell for a
limted period of tine.

Intransigence is a natural behavior in the face of

di ssinmul ati on, hypocrisy and conni vance. Furthernore, the
principles and essential values of |ife are not things to be
negoti ated or bartered away, especially when it comes to issues
i ke human rights, terrorist attacks, or ethical questions that
must be raised and tackled in any society. In cases such as
these, intransigence can becone synonynous w th heroi sm and

Vi rtue.
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It’s difficult to recognize

Anyone who seens to denonstrate intransi gent behavior may be
using this as adaptive behavior to respond to his surroundi ngs.
It will take sonme keen observation to see if this state is a
tenporary one or if an individual has becone stuck at this |evel
of the spiral

At its best, intransigence signals firmess and discipline, at
its worst, it becones narrow m nded intol erance.

When i ntransi gence is inadaptive

On the behavior spiral, intransigence is situated between

di ssi nul ation, which |lies below, and anger, which |ies above.
The chronic intransigent is a person who cannot openly display
aggression, but wll often sink to nore covert |evels of
defiance. Sonetines, he is called a passive aggressive. In
everyday life, we can see this person shift to connivance,
hypocri sy, and inflexibility. Have you ever net someone who
knows how to be all sugar and spice one mnute only to turn
around the next and use the information you gave himin
confidence to make hinself | ook honorabl e and unconprom si ng?
Are these kind of people nunmerous? Unfortunately, yes, and
they’ re everywhere.

It’s the child who takes pleasure in pulling off the wings of a
bug, and it’s the bank teller who oversteps his authority and
makes deci sions that only his supervisor has the power to nake.
It’s the person who refuses to collaborate in order to find
solutions, or the admnistrative officer that brushes over your
guestions or dism sses you altogether. It’s the tax inspector
who tries gaining your confidence just so he can slamyou wth
an audit, it’s the police officer who pulls you off the road for
a mnor violation and slaps on maxi mumfines. It's the pitiless,
col d-hearted person. It’s the Gestapo, Pol Pot and sadistic
crimnals. Exanples abound during the Hol ocaust of people who

woul d ésell’ information about the Jews, often neighbors and
friends, to the Gestapo, often for financial enrichnment. It’s
t he person who you' Il hear reports about on the news; the one

who comm tted an act of col d-bl ooded terror w thout the
slightest renorse. In court, he can watch his sentencing w thout
the slightest flicker of enotion. Although it can show up in
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ways as |loud and riveting as these, intransigence can al so cone
in nore subtle forns.

In everyday life

Susan didn’t |like her stepnother and she |let everybody know it.
She didn’'t accept her father’s remarriage and showed her

di sapproval by rejecting her stepnother conpletely. Despite her
stepnother’s repeated efforts to establish a relationship and
create a fam |y bond, Susan was so adanmant in her behavi or that
she was making life mserable for her whole famly.

Intransigence in a couple will usually take the formof an

i naccessi bl e, undenonstrative partner who rejects others, keeps
to hinmself, and shows no shred of conpassion or feeling even
when it cones to his own children. Wen things go wong, he's
never at fault, it’s always the other guy who's to blane. In
fact, there is no sentinental life to speak of and one m ght ask
if marriage was not just a contractual engagenent that was
entered into for social advancenent or convenience. H s favorite
pastinmes ? Watching violent and sadistic fil ns.

In business matters, the chronic intransigent is a ruthless
clinber and doesn’'t hesitate to step on his coll eagues or his
conpetitors, all the sane as far as he’s concerned, in his clinb
to the top. He scorns courtesy. For him it’s nothing but a

spi nel essness and hypocritical show One day, a friend told ne
that he had paid a sincere conplinent to a co-worker. H's

coll eague’s reply was this, iDon't try flattering nme. | detest
that.T At this level, distrust is a way of life. If the
conniving, defiant trickster in the dissinmulation node feels out
the territory to |l ook for a foothold upon which to take power,
our intransigent equivalent has no problemcomng in with a
bul | dozer.

At work, he’'ll coldly state that he doesn’t do favors. Don’t
count on getting his attention unless your idea or proposal can
sonmehow hel p himget ahead. He'll try breaking your spirit, with
threats if need be, and won't flinch at nmowi ng down your i deas.
As appearances go, he may seem sure of hinself, and nany may
take himas the undi sputed | eader of the pack, especially those
| ower on the spiral. But it’s just a facade. H's success is
shortlived because of his overdevel oped ego. He's power-hungry
to the point of bulima.

Earlier, | spoke about the attitude of certain journalists to
illustrate nmy point on the dissinulation behavior node, but
there are others who are capable of stooping to nuch worse to
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get the scoop. They' Il season their hypocrisy as needed then,
ITVHAM !, they' Il strike pitilessly. At this behavioral |evel,
the intransigent can shift toward connivance. He'll state his

facts with untold certainty, sonetines approaching truth, and
his judgnments cone down down |i ke the blade of a guillotine.

Jerry was a staunch believer in the tenets of his politica
party. In any conversation where the topic canme out, he would
espouse his political beliefs loudly and discredit any opion to
the contrary. As a political activist, he had clinbed the ranks
of his political party and had acquired a certain anount of

| ocal authority in his post as a city council man. At council
meetings, his partisanship was so rigid that he went so far as
to refuse nenbers of the opposing political party perm ssion to
rent a nunicipal neeting space, which was legally within their
right to do. Hs élofty principles’, the ones he so diligently
defended, didn’t prevent himfrom breaking the law, or from

di srepecting the nost fundanental principles of denocracy. But
what did he care about those &jerks’, anyway?

Read the newspapers, you'll see how deeply entrenched this kind
of attitude and behavior really is.

To resune

Intransigence is necessary to confront a situation of defiance.
It can be adaptive behavior for a limted period of tine. On the
ot her hand, the person who is chronically stuck on the enotiona
| evel of intransigence will manifest attitudes ranging from

bl atant partiality and favoritismto out -and -out intolerance.

The difference between the intransigence displayed by soneone
hi gh on the spiral and his chronic counterpart is that the
latter is always | ooking to find out the é&goods’ on soneone that
he can | ater use to his advantage. Unlike the dissinulator,
there’s not even an illusion of exchange. It’s his way or no
way, like it or lunp it. He's better left alone because there's
not hi ng uncal cul at ed about hi m

Exerci se

Look at the people around you and ask yourself the foll ow ng
questi ons:
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-Is an obstinate, intransigent person really adnirable?

-1f your nei ghbor, colleague, congressman is unshakable in his
principles, is this necessarily good?

-Does rigid and unyielding, iBecause | say soi decision-making
reveal a happy, fulfilled, and confident person?

Finally, stand in front of the mrror and | ook at yourself

wi t hout indul gence. |Is your face pursed in tension, even if

you’' re not conscious that you' re tightening up? Go over the
events of the day and see if you were pushed to the | evel of

I ntransigence. If you can recall the incident, smle, and let it
go. Don’t let yourself get caught up in this behavior pattern.
It’s not a nice place to be.

To hel p soneone out

So that he doesn’t stay stuck on this level, you need to help
this person express his anger. Find a neutral, common

denom nator, encourage himto vent his feelings, and then get
out of the way.

ANGER
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ANGER

We all know what anger is. Whether it takes the formof a

chil dish tenper tantrumor full-blown adult rage, this behavior
node needs no definition. W generally do our utnost to justify
our enotional outbursts because deep down inside, we never fee
very good about ourselves afterwards.

Heal t hy anger

Let’s take an edifying exanple. The bible recounts the story of
the young boy Jesus entering a tenple. He becones outraged to

| earn that nerchants have set up shop there, thus defiling his
Fat her’s house. In his outrage, he chases them out. Another
exanpl e can be found with the sober al coholic, who, on the road
to recovery, nust grapple with the anger he feels towards
hinmself as his lucidity returns and he becones nore fully aware
of his past actions. Wien we | ook around us, when we listen to
the news, there’s certainly reason to get angry.

There are nonents in which anger is not only justifiable, it is
bot h appropriate and healthy. Anger can be a shield, that

def ends us and stops the aggressi ve behavior of soneone else. It
can also be a warning flag that signals that fundanmental human
ri ght has been transgressed.

Charl es has al ways been considered a thoughtful, jovial person.
One night, he was having dinner with his wife and sone ot her
guests at the hone of a forner coll eague. The tone of the
evening was |lively and a convivial nood reigned.

Thi ngs began to shift when one of the guests began to hassle the
person sitting next to himat the table, taking a sort of
tw sted pleasure in confusing the guest and maki ng remarks that
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over st epped all boundaries of courtesy and respect. A chill
settl ed anong the guests who oscillated between defiance and

i ntransi gence. The frustration |evel was rising. Suddenly, an
unexpected thing happened. Charles expl oded. He becane red, and
began to shake with an anger he had been hol ding back for a | ong
time. After he spoke his m nd about the behavior of the unruly

di nner guest, an uneasy silence followed. The perpetrator of the
verbal attack retreated into a fear node, but a few m nutes

| ater, no one (no one, that is, but the troubl emaker) gave the

i nci dent another thought. It was as if Charles’ outburst had
cleared the air. Something needed to be done, and Charles took
it upon hinself to right an awkward situation. Once Charles
regai ned control of hinself, he apologized to his dinner

conmpani ons for his reaction. Contrition is often the senti nent
that follows a healthy show of anger. The sentinment is like a
wave, or a hurricane, that broods and suddenly overtakes us. W
nmonentarily | ose control, and then, once the storm has has

unl eashed its elenmentary force, it subsides. The individual who
becanme angry gets over it quickly enough, and will usually I augh
at hinself. Unfortunately, there are those who only react to
anger .

Anger doesn’t fix anything

O course, there are certain situations that can provoke us to
anger. As tax tine rolls around every year, you Il hear a | ot of
peopl e express anger at having to pay so nmuch of their hard-
earned noney out to the governnent. Neverthel ess, anger is not a
very constructive response, because it won’'t change a thing,
even if letting off alittle steamclears out your sinuses.

Anger has one goal. |If you say iStopi, nothing may happen. But

if you get angry and shout, you may get your way sone, though
not all, of the tine. You still have to pay taxes like it or

not .

When Steve would conme hone fromwork at night, he d sonetines
find a car parked in his parking space. The problem coul d
probably have been resolved by having a friendly talk with his
nei ghbor, even if it was unconfortable to bring the subject up.
But Steve was stuck in a chronic anger node. H s outbursts,

yel ling and conpl aints had becone al nost | egendary. The whol e
nei ghbor hood knew about Steve's tenper.

Next time you' re at a red light, |ook around and observe the
drivers in the cars around you. Wen you're in the presence of
an angry person, you'll wusually see himshaking his fist and
cursing. He'll lay on the horn, even if he’s not in a rea
hurry. He wants people to step to his tune.
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A story canme out in the news not |ong ago about an exasperated
driver who got out of his car and stabbed another notorist for
some m nor offense. You ve read incidents about hi ghway scandal s
in LA where people |ose their hands and physically attack other
drivers, sonetines fatally.

One day, two parents cane to see nme about their son who was
studying to be a professional baker and pastry chef. One day,
t he young nman deci ded that he no | onger wanted to continue his
vocational training. | asked to see him wth the parent’s

per m ssi on.

After sonme prelimnary discussion, this shy and cowering young
man, | ocked into the fear node, adnitted to ne that his boss

beat him 1D d you tell your parents?l | asked him ilt wouldn’t
do any good, i he answered, iAnd, besides, ny father used to
beat nme when ny grades weren’'t good enough.i | suggested he take

up martial arts as quickly as possible.

Anger as a behavior is conposed of three degrees. First, there’'s
the bad nobod. You've seen it before. It’'s when a person gets
grouchy and irascible. He’s irritated and let’s people know it.
Today, it is jokingly called &€ a bad hair day’. Next, there's
the boiling phase. Here’'s where the bad nood picks up steam and
begins to boil. Finally, there's the expl osion.

In a couple

Plates fly, insults are hurled. Al the makings of a happy hone
life. Sometines anger is openly expressed, sonetines it wll
take passive, nore |atent forns.

Betty was no longer in love with her husband. Instead of
honestly confronting hi mabout her feelings, she would use the
followng ploy to reject him first, she’d pick on him and
harrass himuntil he would get angry. Then, whenever he woul d
approach her to have sex, she’d reject his overtures under the
pretext that she could never have sex with such a nean, angry
person. She reverted to this behavior in order not to admt her
own feelings. As |long as her husband was the bad guy, she didn’t
have to think about whether to | eave him ask for a divorce or
seek marriage counseling.

Anger is violence and the word viol ence contains the stem
ivioli, or violation. It’s an accurate root for this behavior.
Vi ol ence entails using physical force on a victim It viol ates
his person and his space. Anger reveals a certain incapacity or
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unwi I I i ngness to find positive and harnoni ous solutions to a
situation. At this level, a love relationship is reduced to
animalistic violence. Wonen who are subjected to the sexua
attacks of their husbands are nore conmon than you m ght
suspect .

Paul a was a quiet, reserved wonan whose face spoke of inner
suffering. It was only after our third session that she
confessed her plight to me. Her husband was a viol ent man who
beat her. Maybe you' re saying to yourself that Paula s reaction
is typical of |lowincone, uneducated people.Not at all. The
profile of an abused person can take on nmany facets. Paula’s
husband was a | awer and she was a coll ege graduate. Her strict
upbringi ng and the presence of her two young children prevented
her from seeking help or asking for a divorce.

| met with her husband and asked himto take a | ook at sonme of
the notes I had witten about the behavioral spiral. After sone
private session work and sone reflection on the behavior spiral,
he began to understand where he was on the spiral and why. H's
under st andi ng heral ded a shift that changed his, and Paula’s ,
life for the better.

Conver sati on

In the newspaper, the angry person focuses only on what he
thinks is making hi mangry and concentrates on nothing el se.
He's always right and will state his opinions forcefully. At
this level, force is a constant factor. Conversation becones a
batt| eground, and househol d scenes will bear out the casualties.
If you should ask an angry person to relay sone information, you
can be sure it wll be contorted and worded in such a way so
that it creates a conflict.

Chris asked his daughter Viv to tell her brother it was tine for
di nner. Viv went upstairs, |ooked at her ol der brother and said,
iYou better hurry up. It’s tine for dinner and Dad’s furious. If
you don’t come now you're really going to get in big trouble.i

At wor k

He grunbl es and conplains. He' s incapable of del egating work, he
cuts others off and inhibits themby finding fault. H s actions
are al ways acconpani ed by sweepi ng gestures, but it’s nmuch ado
about nothing. Despite the dramatics, we’'re | ooking at a person
who's not very efficient. H's brusqueness has a way of chasing
off clients. Understandbly so. Wio wants to be yelled at, other
than those people stuck at the bottom of the spiral ?
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Around ot hers

It’s the bully who gets a rise out of you. He tries dom nating
and mani pul ati ng others by creating fear. This is how gangs
operate. Their nottos seens to be itwo eyes for an eye, and the
whol e jaw for the toothi.

Robert canme hone from school with an air of dejection. He had
been roughed up by his classnmates. iWhat happened to you?i his
father wanted to know. Wien Robert told himthat some of the
boys had bullied himin the schoolyard, his father asked himif
he had defended hinself and fought back. Wen Robert answered
that he hadn’t, his father yelled at him

Upbri ngi ng

i1 Children have to be disciplined. They need a good spank (or a
beati ng) every now and again.i Enter Fred, the self-proclained
éexenplary father’. At this level, a parent feels the conpul sive
need to be obeyed, no questions asked. He'll be on the | ookout
for the slightest challenge to his authority. It’s his alibi for
getting angry. He' Il go | ooking for trouble. He’'s dom neeri ng,
nmenaci ng, and dol es out punishment for the least little m stake.
These are also the injunctions, repeated ad infinitum IiKke,
iSay hello the lady.T iSay yes siri. iSit downi. ilLeave your
sister alonei. etc.

Julian explained to nme how his father would act when he was

wat chi ng the news on tel evision over dinner. iShut up!T was his
favorite expression. He'd yell and curse when he watched
football matches on TV, and it was |ucky he was far fromthe
team pl ayers and the referee. What kid wouldn’t be stressed with
parents |like these?

Destructi on

Par adoxi cal |y, many angry people justify their violence by
saying it’s to build a better world. Wien | was at the

university, | renenber watching the student riots. | saw a
fell ow student with a bat in his hand and a crash helnet on his
head that read, iWpe out violence!T It was the period when

protesters, arned to the nines, would ferociously yell out their
rally slogans or wave banners that read iLet’s fight for peacei.
Isn’t it ironic?

At this behavior level, a person isn't |ooking to nmake things
better. He won’t approach a situation, seek out its redeen ng
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points and try changing the rest. For him inprovenent neans
crush and destroy. On the social and political |evel, people on
this behavioral node instigate trouble. The expression, ilLet’s
Wi pe out the pasti vividly illustrates the point. This behavior
node is at the root of any dictatorship. And, it’s a behavior
node that can survive and manifest in daily |living. Max was
having a hard tine shucking an oyster. Suddenly, he lost his
tenper, grabbed a hamrer and started pounding on the shell. The
result? The oyster shell remained closed, Max hit hinself on the
thunb and that was that. Anger strips people of their power to
calmy resolve a situation

Look at the novies that are such box office hits. Watch

tel evision and count the nunmber of nurders, rapes, and ot her
assorted violent acts that are shown in the space of thirty

m nutes. Violence is such a part of the culture that even

chil dren who watch Saturday norning cartoons are taught the | aw
of the jungle. It’s about wnning and | osing. Violence is
portrayed as effective conflict resol ution.

In sports

A few years ago, a professional basketball teamhired ne to help
the coach notivate his players and to help themdeal with their
stress. After sone observation, | determned that the nmajority
of the players were stuck on the anger node while a few hovered
toward opposition or intransigence. The key word was ipressurert,
whi ch roughly transl ated nmeant, iMake them scaredi and i Pl ay

dirtyl. I won't go into the way these guys would pound their
opponents with such covert, |lowlying punches that they’'d escape
the notice of the referees. Real professionals. | recall Phil,

an Anerican who played center. Despite his |aid-back attitude,
he was amazi ng when it canme to getting rebounds, but his rea
specialty was el bowi ng the opponent. Another nenber of the team
had earned the nanme of 1Pit Bulli by fans. Hs play was nmean and
during a match, he exploded with rage. | called himinto the

| ocker roomat half-time to find out what happened. By way of
expl anation, he started noaning and instead of answering ny
questions, showed ne a bruise that his opponent had given him

When pain is invol ved

Pit Bull’s episode leads nme to bring up pain. Physical pain,
violent, brutal or shooting, has a way of stopping a person in
his tracks and bringing himdown to the |evel of anger and
antagonism If you're suffering froma raging toothache, for
exanpl e, you | ose your focus, you becone upset, you concentrate
on the pain at the exclusion of all which gets on your nerves.
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You m ght even becone irritable, so it wouldn't be the tinme to

get too near to you. | have noticed that | can get inpatient,
even aggressive when |'’mdriving. | noticed this when | had put
the heater up too high and the car tenperature was getting to
me. Since then, | pay attention not to set the heat to high and

rem nd nyself that to stay on top of the spiral, constant
vigilance is called for.

Torture

The goal of torture is quite obviously to break a person’s

resi stance down through suffering. Pain, opposition, anger, |oss
of control. That’'s the reci pe of zealots who enploy torture to
gain their ends. Contrarily, slapping soneone who has | ost

consci ousness can help hi mnove out of prostration into
antagonism It’s inportant to know the notivation behind an act.

| never |ose ny tenper

It’s wonderful if you never |ose your tenper because you're

al ways on the top of the behavior spiral. Just make sure that
this tendency to always stay in control doesn’'t belie an
inability or refusal to get angry, because this reveals
sonething totally different. Denying anger doesn’t mean you're
dealing with your feelings or not having them It neans that
anger is higher on the spiral than your chronic behavior, and
t herefore, out of reach.

To resune

Anger, susceptibility, aggressiveness, violence,

di ssatisfaction, irritability, exasperation, fury, rage, yells,
shouts, curses. Not a very attractive picture. Neverthel ess,
anger can be a nornmal and healthy responses to certain
situations of legitimate revolt. If we hit bottom we nust
necessarily pass through a state of anger to nove hi gher up on
the spiral. Anger is understandable when an illness causes pain.
When anger becones chronic, it is a mserable state to be in or
around. This is when a person becones dangerous, Vviolent,
capabl e of anything, frustrated and vengeful .

Exerci se

Take a | ook at your own life. What kinds of things nake you
angry? Make a list. As you look it over, review your attitude.
Does getting angry nmake any of the situations you |isted better?
Is anger really the best or nost efficient way to tackle a

probl en? Do you really have to get so sensitive or antagonistic?



The Behavioral Spiral - 63 — © Daniel Laurent 1999 — http://www.daniel-laurent.com

On the other hand, in the face of hypocrisy, can you really
becone anythi ng other than angry?

How t o act
Maybe you' Il be called upon to deal with someone who' s angry.
It’s no use trying to calmhimdown, it’ll just nake things

worse. Play the ganme. Get in the ring wwth him but fend off the
anger by creating a common opponent, a épretend’ target. You’l
end up in a state of placidity.

OPPCSI TI ON

Earth
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Partici pation

Pl aci dity-cal mess---FI RE

Qpposi tion
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Do you know how we define antagonisn®? It’s a conflictua

relati onship between two people or things that cannot co-exi st
wi thout injury. To be in opposition neans to place an obstacle
bet ween you and anot her person, place, thing, or idea.

"1l go over this behavior quickly because it resenbl es anger.
I ndi vidual s can easily go from antagonismto anger in the sane
way that they can nove fromintransi gence to dissinulation.
These are powerful behavioral pairs.

Chi | dhood

A few years ago, a conedian once illustrated this behavior
t hrough the follow ng story:

Fat her: Junior, eat your soup
Son: Nol!
Mot her: Leave the kid al one!

Rai sing children offers a variety of opportunities to see
opposition, or antagonism in full swing. If the iterrible
two’ si have earned their reputation, it’s because of the
antagonismthat marks it. The inoi phase is a natural, nornal
devel opnental stage of chil dhood. The youngster, having tasted a
little autonony, now tries to strike out on his own, inpose his

own will. Unfortunately, too many parents are unaware of the
behavi oral spiral and instead of responding to their toddlers
and adol escents with appropriate and hel pful actions, fall into

the infernal trap. What follows is an exhausting, exasperating
round of tug-of-war that |eaves everybody exhausted.

Productive, positive opposition

Qpposition is sonetines necessary. Such is the case in the
political process when denocratic principles have been
flagrantly abused. Healthy opposition is also denonstrated in
victims or hostages who, instead of crunbling or caving in to
oppression, fight back. Conscientious objectors, or draft
dodgers of the 60's, also denonstrated their disagreenent with
the powers that be refusing to take part in governnental actions
that they didn't norally support. Qpposition is also in effect
when people practice their beliefs in reginmes that have
suppressed free speech, or freedom of religion.

Chroni c opposition
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Chronic opposition is an unpleasant state to be in. The person
stuck at the level of the spiral rejects everything
systematically. He refuses to entertain any suggestions, argues
about everythi ng, doubts everyone and everything. To his eyes,
the world is hostile place and opposition is his sole defense.
He doesn’t conmuni cate, and doesn’t admit sincerity could exist.
Everything is a challenge. If you want to get himto do
anything, you' Il have to present himwith a challenge. This is
the person who is always | ooking for a war and seeks out
conflict and confrontation. He’'s a warnonger, a |loner, and
doesn’t understand teamplay or teamspirit. If you want to get
himto buy sonething, use a negative sal es approach to sell him

One of ny friends was an encycl opedi a sal esman. One day, he was
confronted with a client who was a chronic antagoni st. Having
sized up his potential client, my friend showed himhis

encycl opedi as and said, iNo, these really aren’t for you. They

won’t do at all.i To which his client replied, iWat do you nean
they’re not for me? That’s for nme and only ne to say. If | want
t hose encycl opedias, 1'Il good and well buy them and no one is

going to stop ne!lt My friend nade the sale once the client, who
had convinced hinself into purchasing a full set of

encycl opedi as that he may not have needed, stopped his ranting
and ravi ng.

iYou' re absolutely righti, said Ted to his wife for the third
time in arow, in the hopes of ending a tiresone conversation.
iVWhat do you mean |I'’mright?T she challenged him 1 are you
trying to annoy nme?i That’s how it is when you re with soneone
who's in a chronic state of opposition. The person is just
itching to pick a fight. This is his notivation. It’'s what nakes
himtick.

Ever since Gene joined the group last fall, the nonthly neetings
had become trying. He used his physical stature and his deep

voi ce in a nenacing manner to state his disagreenent with
anyt hi ng and everything that would e proposed during the
nmeetings. It only took one year for the group to conpletely

di sband. The ot her nmenbers could no | onger tolerate CGene’s

di sruptive presence.

To resune

He | oves to debate and play the devil’s advocate. He'll argue
for the sheer sake of arguing and is always on the offensive,
sure that he, and only he, is right. At a Republican convention,
he’' Il be a Denocrat. In [abor union neetings, he’'ll want to
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defend the cause of managenent. Conflict is the stuff he feeds
on, so he searches it out every chance he gets.

Exerci se

People at this behavioral |level will go to the point of

contradi cting thenselves or refuting the facts and evi dence j ust
to be right. Wait until the next elections role around. Listen
to the political debates and you'll hear your fill of

ant agoni sti c behavi or.

How to hel p

If you'd like to hel p soneone nove out of opposition to a higher
state of being, agree with himon at |east one topic. Keep the
conversation in the third person. Once you're no longer in the

117 or iyoul node, express your disinterest and change the
topic. It always works!
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Resi gnati on

Prostrati on---NMETAL

PLACI DI TY

Gail had just |earned about the full effects of the flood. The
river, swollen by thick downpour, had taken everything. Her
house was destroyed. She listened to the news wi thout flinching
and asked if there were any victins. There were none. She didn't
seem particularly upset by the news. This is typical behavior
for soneone at this behavioral level. Life is a succession of
adventures that certain people will live with stress. There are
t hose who crunble, others who cry, sonme who are clenched with
fear or seized with an urge to revolt. But the placid person is
an observer. He watches life and its events with a marked

det achnent .

Lack of energy, indifference and placidity

Sonmeone m ght seem placid and | aid-back when in fact he is
suffering fromlow or deficient energy that can tenporarily

render himindifferent. Careful observation will help you make
the distinction. Atruly placid person won't be affected, won't
conpl ainand wi Il | ook for the higher good and not the |esser

evil. He'll find the glass half full and avoid getting riled by
things that, in the end, are neither crucial or essential.

One afternoon, around 6 PM one of ny col |l eagues suggested we do
an exercise. We drove to the airport, found a table at one of
the cafe bars inside that was situated next to the arrival and
departure information. He asked ne to pay attention to the
travel ers who were checking in at the various airline counters.
Most of them seenmed nervous and di stracted. Many of the
departing passengers | ooked tired and their gazes were enpty and
bl ank. | asked himwhat it was in particular that he wanted ne
to observe. He turned to nme, smling, and said he had found out,
not |ong before, that a general airline strike was going to be
officially announced in the next few m nutes and that the
majority of flights would either be seriously del ayed or
cancel ed al t oget her.
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i Wat ch what happensi, he said. As soon as the bulletin boards
fl ashed the news, many of the people in the airport |apsed into
their chronic behavioral |evel. Tics began to energe: checking
wat ches repeatedly, crunbling under the news, sone got angry and
began yelling at anyone that | ooked renotely like an airline
enpl oyee. A few passengers, however, kept their cool as they
exam ned their options. One, for exanple, took the tine to
arrange his papers. He understood the situation. H's

appoi ntnents, |ike everybody el se’s, would be bunped. But he
wote it off as a minor incident. | turned to ny coll eague and
asked i Placid? iPlacid!T he responded enphatically.

At wor k

The placid person is an acconodati ng, cooperative person at work
around whom people feel confortable. Hs calmand affability are
due to the fact that he doesn't let things get to him He
acconpl i shes his goals w thout fuss, w thout inposing on others.
He’' Il do what’s necessary, no nore. Don’t expect himto come up
with a brilliant nmarketing strategy or the next great
advertising canpaign. He's a bread-and-butter man who takes care
of the daily routine.

Hank had an eyewear business that he had inherited fromhis
father. N ne enpl oyees worked for him They all found him
polite, courteous, organized, conservative, clear and concise in
his policies and in his decisions. He was friendly and was on
good terms with all of his staff and his clients. He was nice
and wel | -considered, even if a little boring. It seened as if
his life flowed along effortlessly. Luckily, he found about the
behavi or spiral and how to nove up. He was able to shift out of
his placidity into a nore creative, nore dynam c space that
allowed himto stay conpetitive and take full advantage of his
i nheritance.

Each time I met him Ed always seened bored, even when he was in
trai ning. He was a professional basketball player who would only
snap to attention when a chanpi onship match was in progress. He
woul d becone swift, precise. The rest of the tine he was very

| ai d back, dividing his free tine between a nmatch of golf or
doi ng the crosswords. At thirty-two, this was what |ife was
about. Placidity was |ike a protective coat that kept the pain
out .

How to properly situate placidity
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It’s inportant to understand this behavior node’s position on
the behavioral spiral because it's a sort of crossroads.

In the |l ower zones, up until the fear level, we’'re on the
introvered portion of the spiral . In this spiral zone, the

i ndi vidual pulls inward and wi thdraws. The outside world doesn’t
really exist for him This lack of touch wth reality is the
root of the problens he faces in life.

In the intermedi ate zone and up through opposition, the world is
perceived |like a boxing ring. The whole world is an eneny and
It’s better to strike first than to be attacked.

In the upper and highest zone of the spiral which gently begins
with placidity, two phenonenons take place. An individual has
the capacity of introspection, the ability to see hinself
honestly, and the capacity of extroversion, the capacity to
establish contact and rel ationships easily with the outside
worl d. Levels situated above this one, |ike passion and joy,
begin with placidity. Beginning wiwth the participation

behavi oral node, the world and Iife is seen as a marvel ous

pl ayground in which an individual is both an actor and a
creator. For those who remain at the level of placidity, life is
a spectator sport.

Fri endship

He’ s charm ng and easygoi ng. Peopl e are spontaneously drawn to a
pl aci d person. How can you get angry with soneone who's so nice
and unt hreatening? Like them |ove them but don’t count too
much on a placid person. As one of these individuals once
confessed to ne, il don't think | ama true friend. i It’s

evi dent!

He seens wel | -adapted. Hi s conversations may be a little banal,
but never out-and-out boring and he couldn’t care | ess whether
you agree with himor not.

Don't try pushing himto attend a political neeting or for the
heavywei ght chanpi onshi p boxi ng match. Though he m ght acconpany
you, he' |l be bored stiff.

Fam |y
He's neither jeal ous nor anxious, he likes his creature

conforts. If he lacks passion, he won't flinch if you ask himto
hel p around the house, nor will he conplain. If you have
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children, he’'ll be an ideal babysitter, if alittle too

perm ssive. This is true for both nen and wonen in this behavior
node.

To resune

CGentle, kind, calm tranquil, polite hunor. The pl acid behavi or
node signals unanbitious extroverts, spectators, not actors.
It’s nice to see himfromtine to time, specially if you ve been
dealing with people in defiance or opposition nodes, but in the
| ong run, you may get bored of the placid behavior node.
Exerci se

Renmenber the airport exercise ny friend invented? Do the sane
thing at a bus or nmetro station at rush hour, or during a
strike.

How to hel p

Placidity is already situated in the zone of extroversion. Wat
this person needs is a little push, sonme notivation. CGetting
involved will help himto nove up into the next behaviora

| evel .
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SADNESS
Repent ance
Resi gnati on

Prostrati on---NMETAL

PARTI CI PATI ON

Partici pation nmeans involvenent. It’s evident that fromthis
poi nt on, extroversion begins to nanifest, even if it is
expressed with a certain reticence. Wile the placid person
seeks maxi num personal confort for the | east anmount of effort,
his participative counterpart will sacrifice a little confort in
order to be as efficient as possible and to adhere to set rules.

Every norning, Robert would walk to work, only 15 m nutes away
fromhis home. Whenever he passed in front of the bakery, the
counter person would smle. She'd | ook at her watch, know ng
what tinme it was: exactly 7:47 AM Robert was |ike cl ockworKk.
Conservatively dressed, punctilious, it never even crossed his
mnd to stop and isnell the coffeei, have a treat, or interrupt
his routine. He was too consci entious, and an unpl anned stop

m ght mean getting to work |ate. Robert is a typical exanple of
people at this behavioral |evel. There' s absol utely nothing

di sturbi ng or shocki ng about them On the contrary, they bl end
into the woodwor k, anonynous to the world around them

You may or may not be familiar with the Biblical story of the
father who has three sons and gi ves each of them a sum of noney
to look after during his absence. This story illustrates the

di fference between the upper three divisions of the behaviora
spiral: placidity, participation and joy. The placid person, as
a spectator, will hide the noney. After all, it’s not really
his, it’s not really of any concern, and so as not to be

bot hered, he nerely buries the noney. The second son, who aptly
represents the participation | evel of the spiral,
conscientiously puts the noney in the bank. It wll be safe
there, earn a little interest, and rule out the chance of

m shap. The third son, representing the highest |evel of the
spiral, passion and joy, takes the noney, uses it and has fun
doing it. Not only does he conserve his father’s capital, he
increases it manifold.
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At wor k

This behavior type will take part in things, but don't expect
any creative sparks to fly. These are not your daredevil pilots.
These people are foll owers and depend on the structure of a

wel | -established routine. They take their tine going about their
busi ness, and their reliability makes them trustworthy. These
peopl e are prudent and think about things before taking action.
The participation profile yields a good, al beit plodding,

enpl oyee who waits for instructions before acting. These
behavi or types are the nuts and bolts of a business. They’'re not
out to make a fortune, unless this can be done w thout any risk
taking on their part. They're thrifty with their noney because
as in all things, prudence takes the |ead.

Don’t assign themthe task of researchi ng new markets, but
rather, include themin the managenent end of a project once the
networ k has been established. They' re as catastrophic in
research and devel opnent departnents as they are in creative
departnents. If you need a right-hand person, however, a
dependabl e and | oyal person to take your place while you re away
on vacation, you can be sure your orders will be followed to the
letter. They won't take risks with your noney or with your

busi ness, and they’ Il | ook out for your interest with caution.
They’' || be a poor choice for president but will nmake a great

Vi ce- presi dent.

Sarah told nme that when it cane to cl eaning | adies, she had seen
themall. There was the one that couldn’t hel p rumagi ng through
Sarah’ s personal things (dissinmulation), another one who changed
enpl oyers every nonth because she couldn’t get along with any of
her bosses (anger, opposition), the one who would yawn when she
answered the phone (placidity), and the one who did everything
that she was asked but woul d never take it upon herself to
initiate anything herself, she was a mnimalist participant.

Around ot hers

They respect the |law which to themrepresents the foundation of
an orderly, noral society. They woul d never get involved in any
ki nd of shady deal. Conformty and honesty, these are there
trademarks. In all of their relationships throughout life, they
are efficiently anonynous. If you try spotting out one of these
behavi or types in your entourage, you Il have a hard tine doing
so precisely because they’'re so discreet.
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They are tol erant and respect other points of view, but prefer
not to rock the boat or be rocked. They’'ll avoid conflict |ike
t he pl ague, respond to thorny questions with a polite ino
comment? and are always politically correct. They're able to
listen, but don’'t expect themto take sides.

W were on vacation and every evening, we would go to our
friends’ hotel and have aperitifs on the terrace. The

di scussions centered around the latest topics in the news, the
rate of inflation, the econonmy. Nothing too conmtted. Toward
the end of our stay, | noticed that | had never heard Connie
state an opinion, throw out a topic or give her point of view
Her typical response was, iD fferent strokes for different
folksi, or iHe's got a pointi. Only once in our evening get
together did the discussion get a little heated. As soon as it
di d, Conni e edged away fromthe group both quietly and quickly.
She was as reliable as A d Faithful. And as boring.

What do they like to tal k about?

Surely not about space exploration, surfing the Internet or the
| at est sports craze. Being neither imaginative or creative, they
shun novelty and their opinions are always reserved.

Their favorite topics are conservative and run-of-the-mill.
These are people who can tal k about daily life confortably, but
novi ng out of the hundrum makes them squirm

Their key words are: security, wisdom work. They need structure
and rules. By nature, these are not curious people. They demand
proof and avoid | egal disputes. They respect others but won’t
press an issue or try naking converts.

In a relationship

These peopl e make ideal partners because of their steadfastness
and |l oyalty. Though warm they' re always a bit inhibited. Don't
talk to them about the Kama Sutra. Instead, quote them
statitistics from Masters and Johnson or the |atest information
about sexuality, in scientific, practical terns. Wile they wll
not criticize you for your need to experinment or spice up your
sex life, these are not your sexual adventurers. Security and
confort are inportant to them in a sexual relationship as

el sewhere. |If you want to get out of the doldruns with them
take it slow. This will allow themto participate in a manner
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that feels nore confortable and reassuring to them one that can
help them slowly open up to you

Wth their children

They are attentive and respectful to their children. They I|ike
board ganes |i ke Monopoly or Scrabble that have clearly defined
rules. A theater class or a round of cherades, a gane of
Dungeons and Dragons woul d make thema little nervous. As
parents, this behavior type will be supportive, encouragi ng
their children to take part in good causes and clubs like the
Boy Scouts, the Brownies, or environnental canpaigns.

To resune

We appreciate this behavior |evel because it is reassuring and
steady. Wth these people, we entrust ourselves easily. And
they' Il respond, as long as we don’'t take themfor a spin of our
wi | dest dreans.

Exerci se

Look at your friends’ cars. \Wien you find one that is well-

mai nt ai ned, clean, one that has no bunper stickers or paper

wr apper s hangi ng around, you may have found a person in the
participative node.

How t o react

Thi s behavior type is already on the upper half of the

behavi oral spiral. Alittle pushis all it will take to activate
their dreans, their joy and fantasy. They need stinul ation. What
are you waiting for?

Earth

JOoy

Passi on

Partici pation

Pl aci dity-cal mess---FI RE

Qpposition
ANGER
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I nt ransi gence

Di ssi nmul ati on---Wo0D
FEAR
Conpassi on- - - WATER
Expi ati on

SADNESS

Repent ance

Resi gnati on
Prostration---METAL
PASSI ON AND JOY
Earth
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Partici pation

Pl aci dity-cal mess---FI RE
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Di ssi nmul ati on---Wo0D
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Expi ati on

SADNESS

Repent ance
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Resi gnati on
Prostration---METAL
PASSI ON AND JOY

Here are two behavioral |evels that can be treated together
because their essential difference is in the degree of
extroversion they manifest.

The best way to understand this behavior would be to make a |i st
of wi se nen, creators, saints, humanity’s chanpi ons, nanes that
you' |l find in any encycl opedia. A study of the points they
share in conmmon will prove enlightening. But far from stopping
there, our passionate and joyful people exist in everyday life.

There are a |lot of who are confortable with thensel ves because
they are living with passion and joy. You'll find these people
in everyday |ife: your apartnent nei ghbors next door, the couple
down the street, the cousin of yours who's a nusician, or your
col | eague who’s so good around the house. Today’s saints are

t hose people who hel p those around them both efficiently and

di screetly. They're the ones who don’t ignore the people society
has outcast. The hero today is the guy who didn’'t hesitate a

m nute before junping into sub-zero waters to save a child who
was dr owni ng.

In short, these behavioral |evels, though we find themas the
prot agoni sts of beautiful biographies are also people we find in
everyday |life, ordinary people.

What characterizes people at this behavioral level? A certain
war nt h, a communi cative spark. The words speak for thensel ves.
Passion is the heat of life, like the sun’s own warm ng rays.
It’s also activity, force, life, vigor, and vitality. These
states are not to be confused with excitenent. Joy is a pl easant
and profound sentinent, an exaltation felt and acknow edged by
the whole of a person’s awareness. It’'s the crown of the spiral
t hat segueways into active serenity, the opposite of passive
resi gnation.

At hone

H | bert adores his two kids. He really works hard to stimulate
their senses, responding to the natural curiosity they have
about life. He is attentive to offering them experiences that
will help their natural aptitudes and talents, curiosities and
desi res devel op and bl ossom As a responsible, well-adjusted
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adult, he strives to teach his children how to becone
responsi bl e human beings with a mnd of their own. Tohget her
with his wife, also on the top of the spiral, they nove in
har noni ous under st andi ng and support. Wat is nbst exceptiona
about their relationship is the nutual respect and trust they
share.

At this level of the spiral, individuals are always responsible
for thensel ves and respectful of others. They have a good hone
life but also get involved in their community. Theirs is a nore
gl obal awareness that doesn’t stop in their own backyard. They
reach out to others and have a ot to offer.

At wor k

GQuy had opened up a small business produci ng spare parts. The
busi ness had grown to a staff of about 60 people. He set the
tone for the healthy work environnent that dom nated the

busi ness, an exanple that each enployee naturally strove to
emul at e.

As an enpl oyee, a person on the upper half of the spiral is
reliable. This is an individual who is honest by nature and
doesn’t expect to be rewarded for it. You can be sure that if
this person accidentally comes across confidential information,
he will return it as quickly and as discreetly as possible. This
individual is prone to initiate actions that are deened hel pf ul
to the conpany. Orders will be inplenmented without argunent or

di scussion unl ess he or she feels that what is being asked is a
breach of personal noral code. They follow a higher |law, and are
willing to take personal risks for the causes and beliefs to

whi ch they are conmtted.

If you look at the story of sone of the world s people, you wll
find men and wonen notivated by a firmconmttnent to their
dreans and convi ctions. Many of them canme from hunbl e origins,
others had to overcone consi derabl e obstacles or face hardshi ps
to succeed. Take the case of Bill Gates, head of the M crosoft
dynasty. He took what other people m ght have considered a
failure-expul sion from Harvard-and went on to create his conpany
that has becone an undi sputed industry |eader. Al bert Einstein
was a poor student who went on to becone perhaps the nost fanous
scientist of the twentieth century. He becane internationally
renowned in 1919 and started accrui ng honors and awards,

i ncl udi ng the Nobel Prize, in 1921. He was an ardent advocate
for pacificism and pronoted political and religious freedom
Hi s deci sions were based on a conbi nation of sound intuition and
reasoni ng and careful observation.
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Creativity and activity acconpli shed

Daily life is a nosaic of different activities that have as

t heir conmon denoni nat or begi nnings, m ddles and ends. This
takes the formof a cycle. As an individual rises on the

behavi oral spiral , he or she becones nore and nore capabl e of
bringing an initiative to term or of successfully neeting the
conm tnents he has chosen to take on. If sonmething seens |ike
it’s been left dangling, it is not through negligence or
forgetful ness, but rather through a re-assessnent of priorities
that nmay have warranted putting a project tenporarily aside.
Contrarily, as we descend through the behavioral |ayers of the
spiral, individuals will have difficulty neeting their

conmi tnents. Their m nds becone overwhel med and confused and the
cyclical nature of things is suspended. It is interesting to
note that there is a relationship between the nental health of a
person and his capacity to manage the activities in his life.

Envi ronment and Friendship

I ndi vidual s on top of the spiral are concerned by their

ent ourage. They take good care of thenselves and others. They
take care of their belongings and treat other people’s
possessions with the sanme care. Have you ever net a person whose
surroundi ngs were conpletely orderly? Their favorite notto was
ia place for everything and everything init’s place.i Wat kind
of relationship did the individual have with order? Was it a
natural inpulse to have a harnoni ous surrounding or was it an
obsession with fixity and routine that hid a disconfort or fear
wi th anyt hing new? People at the top of the spiral may or may
not be orderly, but their nmesses are short-lived. You may
remenber the once popul ar Anmerican tel evision series, iThe Odd
Coupl e, which starred Tony Randall (Felix) and Jack Kl ugman
(Gscar.) The forner was nani acally neat, obsessively clean and
hypochondri acal, always afraid of gerns. The latter had a nore
casual attitude about life, and was deci dedly nessier.

As friends, individuals at this behavior node | evel are sought
out. We feel good around them Their enthusiasmis contagious to
nost everyone, except for those who are suspicious of happy,

i nvol ved peopl e.

Conver sati on
Their communi cation is clear, their thinking profound, their

l'istening conplete. They seek neither to mani pulate or to
criticize, unless it is to bring a positive criticismthat can
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hel p a problemreach resol ution. These people can identify and
admt their m stakes, and they can learn fromthem and correct
their faults. Such is the behavi or of people who are between
passi on and joy on the behavioral spiral. These are the people
who strive for world peace, the | eaders who take a stand and
commt to using the diplomatic process rather than war to
resol ve conflicts.

Henry is a man in his fifties, but his life rhythm hasn’t
changed in the thirty years that 1’ve known him In that tine,
he has been a manager in a conpany, a producer for a

mul tinati onal organi zation. He then organized trips to the
Argentina dessert. Finally, he went on to create a holistic
health center. Wenever he noved on , people were sorry to see
himgo. What | find the nost renarkable about himis his ability
to listen, to suggest appropriate solutions and to refuse to
take part in gossinp.

One day he asked nme to cone to his office. As soon as | entered,
| saw one of ny conpetitors sitting across fromHenry. He was
squirm ng. Henry then proceeded to ask the man to repeat in ny
presence the lies he had said about ne behind ny back. It was an
unforgettabl e experience in standing up for human val ues and
dignity.

To resune

Thi s behavioral |evel doesn’'t always produce nodesty, but it
does produce hunbl eness. It is signaled by enthusiasm
cooperation, and it’s ability to stinulate others. He'll call a
spade a spade, but doesn’'t hold grudges. He'll redo things again
and again until he gets it right, not only as a matter of
personal pride and ethic but in the interest of all concerned.
He’'s a free thinker and honors his choices. He refuses to box
hinmself in. Lies don't affect him he’s unshakable in his faith
and solid as a rock. He won’'t take pity on his fell owman, but
will spend the tine to understand a situation or plight and cone
up with win-win solutions that will |ead another to his own

i ndependence. |If you're looking for a life partner, a wonderful
friend, an efficient colleague, an honest politician, or even a
presi dent, choose him You can’t m ss.

Exerci se

Look around you and see if you can identify the people who you
consider to be at the top of the behavioral spiral. They don’t
have to be either rich or fanous. You' Il probably come up with
nore than you thought you woul d. Now take a good | ook at
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yourself. | amcertain, after having noved through the
behavi oral spiral, that you d rather be at the top than on the
bottom Isn't that an excellent sign?

CHAPTER 3

Following is a brief resune and a few clues on your road to
happi ness

By reading this book, you have undoubtedly famliarized yourself
with the different |ayers of the behavioral spiral. Above all
now you can tell the difference between the bottom of the spiral
and the top. O course, we’'re speaking about our habitual,
chronic levels. To determne this, we can call upon a nunber of
criteria and a fair dose of self-analysis.

How do you feel around soneone?

When it cones to imagi ning how others feel in your presence, you
can only guess. But as far as how you feel in the presence of
others, this should be evident to you. In general, when we’'re in
t he conpany of soneone who is on the |ower part of the

behavi oral spiral, things get tense, |lose their shine and the
future seens futile. On the other hand, when we’re around
sormeone hi gh on the behavioral spiral, we feel that he is
irresistibly drawn to life. W can sense his goodw Il, his

wi |l lingness to share and his capacity to be enpathetic. This is
a flexible person who can roll with the punches instead of
getting ruffled or shaken up. This individual doesn’t have to be
a healer for his or her presence to be healing. On the bottom of
the behavioral spiral, individuals are easily thrown off, easily
destabilized. They have a tendency to get stuck in their

enoti ons and springing back is always a | aborious process for

t hem

VWhat is he like on a daily basis?

When a person’s stuck at the bottomof the spiral, he feels and
acts like a |loser. He can barely stand being around hinself. He
doesn’t take care of hinself, his appearance, or his dwelling,
and i s negligent about the way he treats his body, feeds

hi nsel f, etc.
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If he’s on the top of the spiral, he works with whatever he’s
got, however little it may be. He perceives hinself as a w nner
and takes on projects. Wile it is certain that wealth is not a
baronmeter, a person at the top of the spiral will maxim ze and

regenerate his wealth, the one at the bottomw Il fritter it
awnay.
One of my friends once said, il always | ook for meaningful signs

when sizing up a person: the condition of his shoes and his car,
for exanple.l

Though this m ght seem absurd, the way a person treats his
surroundi ngs and personal belongings is highly indicative of
their internal feelings about hinself and about |ife in general.

On the bottom of the spiral, a person accepts being put down, and
worse still, gets used toit. On the top of the spiral, one
doesn’t wait until things are falling apart to clean, to repair,
to beautify the surroundings. This rem nds ne of a man | knew
who waited until he was conpletely in the dark to change his

i ght bul bs. He hadn’t thought to do so when they burned out one
after the other.

On the bottom of the behavioral spiral, people attract

cat astrophes to thensel ves because they' re not present, and
therefore, less attentive to their environnent and things around
t hem

In short, at the | ower behavioral |evels, people are convinced
that their problens have no solution and try to sell you that
script. On the upper behavioral |evels, people seek to identify,
under stand and sol ve their problens w thout burdening others.
And, they’ Il help you work through your own glitches. They own
their choices and will honor yours as well.

Past, present or future

Peopl e on the bottom of the behavioral spiral live in the past,
constantly rehashing tines gone by. If we use a road as a

nmet aphor for life, these would be the people that get in the car
and i nstead of keeping their eye on the road before them are
glued to the rearview mirror. This doesn’'t nean you shoul d never
| ook back, but it’s inportant to live in the present and | ook
ahead to the future in the perpetual novenent that will nmake it
part of the past, too.

To take anot her exanpl e, psychol ogi cal nethods or techni ques
that deal only with the past can |lock a person into that past
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and keep them on the bottom of the behavioral spiral. On the
contrary, these individuals need to be stinulated to | ook ahead.
To imagi ne a better, brighter future. Wien soneone cones to a
standstill in his life, he’s low on the spiral. This can be the
case of the person facing retirenent or the enpl oyee who | oses
his job and loses all notivation to find another. It can al so be
the case of a young person who has |ost interest in his own
life.

How does he express hinsel f?

Conversations are always positive and constructive wth people
on the top of the spiral. Their interest inlife |eads themto
seek out answers, to share their findings, which they enjoy
sharing with others. At the bottomof the spiral, people are
stuck in negative thoughts, tending toward doom and gl oom death
and destruction, scandal, ruin and hardship.

For exanple, when it comes to ecol ogy, people at the top of the
spiral | ook for and propose sol utions, whereas at the bottom
they throw up their hands in despair, crying their |ot and
tal ki ng about the hopel essness of it all

On the top, individuals are able to |listen to others and
denonstrate, in concrete ternms, that they ve heard. At the
bott om exchanges are replaced by sterile silence or nute,
broodi ng silences |lodged in a refusal to open up.

This is why it’s difficult to understand soneone at the bottom
of the spiral. His thinking is scattered, illogical, hard to
follow, broken. They may use convoluted |ogic and words, throw
out obscure or pedantic exanples, or just sinply bog you down
with chatter. On the top of the spiral, comrunication, |ike the
t hi nki ng and reasoning behind it, is sinple, clear and direct.

At the bottomof the spiral, people rarely tackle a question
directly. They' ||l dodge it, color it with an enotional content
that can range from avoi dance, to fear to confusion. They’|

skirt the issues, answer a question with a question, or have

del ayed responses. At the very bottom of the spiral, silence may
be alnpbst total. On top, there is no hedging when it cones to
respondi ng. Answers are delivered quickly and confidently.

During a conference on behavi oral pathol ogy, one of the speakers
shared with us one of the nethods she used with her patients to
identify their behavioral node. Using the newspaper as her
source of inspiration, she would talk with the intervi ewee about
current news headlines, nodifying her delivery and her tone to
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mat ch the headl i ne content she was di scussing. She would go from
headl i ne to headline, ranging her tone in accordance to the
content, until she could elicit a response from her patient.

What she noted is that her patients would respond to news that
pointed to their chronic behavioral node: joy, antagonism fear,
angui sh, joy. Professional cartoonists are well aware of this
nmet hod and use it often to draw their public in.

At the top of the spiral, conmunication is precise, exanples are
easily furnished, no matter what the topic m ght be. Those on
the bottom of the spiral tend will bolster their opinions with
statenments |like ieverybody knows that....7 or statistics,
sometinmes bent to give their argunment credence.

Hunor is also an interesting and revealing indication of

behavi oral |evel. People at the bottomfind it funny to |augh at
ot her people and their m sfortunes. They like to poke fun, to

| augh at val ues other than their own, and partake in racia
slurs. They tend to inhibit those around themto fee
confortable and safe to the point of withdrawal. On the top
hunor is joyful and respectful, and doesn’t degrade another

per son.

How are they at work?

On top the spiral, we’'ll find individuals who are efficient at
what they do, who are capable of finding pleasure in their work
and who strive to create and contribute to a good work
environnent that is in keeping with their noral ethic. They
accept responsibility and have a capacity to follow a project

t hrough from begi nning to end. They seek out experiences that
they find personally rewarding and enriching and keep on top of
t hi ngs.

At the bottom of the spiral, individuals approach their work as
alowy routine. The lower they are on the spiral, the nore work
becones |like a cross to bear, a necessary evil with no place for
either efficiency or conmtnent. At the very bottom

prof essional activity ceases altogether and the individual uses
an arsenal of excuses to justify situations that are always
sonmeone else’'s fault.

This is in sharp contrast with the person on the top of the
spiral who not only notivates hinself, but others as well. His
positive outl ooks are backed with effort. H's notto, iDon't try,
just do it.7 These individuals are willing to admt when they
don’t know sonething. Instead of pretending they have all the
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answers, they're willing to learn. It’'s hard to tell someone at
the bottom of the spiral sonething he doesn’'t already know.

| renenber a seminar | once gave on group dynam cs. | opened up
with a teaser. iWiat counts is the ACS,T | commented. Only a few
menbers of the audience interrupted nme to ask what the acronym
stood for. The rest all shook their heads know ngly. How could

t hey possibly know that ACS stood for Applied Common Sense when

| had just nmade it up? By this sinple exercise, | was able to
det ermi ne whi ch nenbers of the audi ence were on top of the
spiral.

Sal es is another interesting area for observing the behaviora
spiral. A good sal esperson works off intuition, and w thout even
knowi ng it, incorporates the principles of the behaviora
spiral. For exanple, let’s suppose you go into an audi o video
store and ask for information about a television. |Imediately,
you becone a target. A good sal esperson will allay the

m sgi vings that his potential custonmer may have so that he can
close his deal. To do so, he'll try finding out what you're

| ooking for. He'll find a factor that wll serve as a common
denom nator and using it as a springboard to win your trust,
he’ Il encourage you to hold, try on, touch the object he wants
to sell you. By putting hinself on your level, he' |l becone an
ally and nake the sale.

I n partnerships

You're in one of two categories: either you live al one and you'd
like a few pointers on how to have a successful relationship or
you' re already in a relationship and you' re saying to yourself,
i1 How can | preserve ny happiness and inprove ny relationship so
it’s even better?? or iHow can | salvage this relationship?i

Despite the saying that opposites attract, reality tends to

i ndicate that people are attracted to those with the sane

probl ens as thenselves. If you are involved in a harnoni ous

rel ati onshi p, congratul ati ons! The behavioral spiral may serve
as a baroneter for you. If you feel attracted to soneone, before
maki ng any decision that you could later regret, renenber not to
judge the book by its cover. Keep the behavioral spiral and its
principles handy. If you are involved in an unsatisfying

rel ati onship that has whittled away at your dreans, the

behavi oral spiral can serve as a tool for hel ping you to inprove
your rel ationship.

Under st andi ng between two people is a question of agreenent and
exchange
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First, their is enotional agreenent. This ranges on a spectrum
that goes from negative to positive, fromhate to | ove.

Enoti onal agreenent is the capacity two peopl e have of sharing
the sane space. In the case of hatred, the enotional agreenent
is refusal. The only thing each is |ooking for is to nove as far
away fromthe other as possible. In the case of |ove, partners
seek to elimnate the distance and space between them They seek
fusion. The higher on the spiral people are, the better capable
they are not only of loving, but of separating, if need be,

wi t hout hatred. The |l ower down on the spiral a person is, the

| ess he is able to share soneone el se’s space. At the very
bottom a person is capable of such hatred and separation that
he becones conpletely isolated. What are you waiting for to

| essen the di stance between you and soneone el se?

After enotional agreenment, there is a consensus about what
reality is. During the initial phases of a budding | ove,
agreenent is nostly conprised of sexual attraction. O fspring
are the fruit of this shared reality. Once the children cone,
the weight of daily worries becone preponderant. There are bills
to pay, taxes to file, health insurance, doctors, schools,
colleges to plan for. Then, there are the personal interests to
deal with. We're not all interested by everything that interests
our partners, our brothers and sisters, best friends and

chil dren. Each person develops his own interests:. sports, nusic,
goi ng out, conputers. Little by little, the reality consensus
begins to dimnish, unless it is consciously preserved. |If you
have a problemw th your partner, you may need to create sone
new areas of common interest that will allow each of you to
participate fully and enthusiastically.

Lastly, there are the exchanges, primarily, verbal ones. At the

top of the spiral, individuals can express thensel ves easily and
are available to listen to their partner. At the bottom of the
spiral, individuals becone introverted and spontaneity is

conprom sed. To clinb back up, it’s inportant to nonitor your

intention and to listen to your partner. The fact that you're

| i stening may encourage your partner to open up, secure in the
knowl edge that he’' |l be heard.

Rai si ng chil dren

If you consider a child as an individual in and of his own
right, then you understand the basis of raising a child. A well-
bal anced child knows who he is, has a respect for life, is able
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torelate with his environnent. Call upon his reasoning
faculties ( especially through artistic neans), have faith and
trust in him give hima chance to do better if he’'s nmade a

m st ake, give himresponsibilities and | et himknow when he’s
done a good job. These are the principal factors for raising a
child at the top of the spiral. Scream ng and threatening,
confusing a child, giving up on him abandoning hi mor being
unavai l abl e are all signs of parenting at the bottom of the
spiral .

G oups

G oups are like entities with their own behavi oral nodes and

| evel s. Groups have a chronic behavioral level that are |inked
to their objective (raison d etre) and the individuals that
conprise the group. If the objective of the group is to destroy
termtes, this is a clear goal. Cubs, associations, groups wth
obtuse and confusing objectives that are hard to neasure and
identify are better left al one.

How do you know whether or not a group is good for you? Look for
their mssion statenent. Don’t give stock only to what you read
or only to what it says it stands for, |ook at actions, |ook at
results. Howis the group’s track record? Read statenents nade
by the group | eaders instead of confiding in second-hand
reports.

Stay Alert!

The first thing that needs to be done is to determ ne whet her
the group that interests you is at the bottomor the top of the
behavi oral spiral. Then, accept the spiral’s novenent w thout

| ocki ng people into any one level. Instead, say il think this
person is evolving at this or that particular Ievel. Renenber to
take a good | ook at yourself. Are you lower on the spiral than
the other individual and are the both of you accommbdati ng the
rel ati onship by operating on a behavioral m ddl e ground?

If you don’t feel confortable around soneone, pay attention.

Di ssinulation may be the reason and it’s a thankless place to
be. Just be sure that you re not com ng off sone social,

cul tural or educational prejudice when nmaki ng your judgnent. For
exanple, if everyone around you says that éso and so’ is a bad
egg, that doesn’'t nmke it necessarily so. Cultivate your own
judgnent. The Chi nese phil osopher Lao-Tzu once told this story,

i There was a man who | ost his ax and suspected the nei ghbor’s
son of having stolen it. The nore he thought about it, the nore
he becane convinced of his suspicion. Because he had brai nwashed
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hi nsel f to believe his inmaginings, everything the boy did or
sai d becane proof in his mnd that this was indeed the culprit.
One day, the man enptied his snoke pit, and | o and behol d, he
found his ax. The follow ng day, when he saw t he nei ghbor’s son,
the man | ooked at the lad and thought to hinself what an honest
and fine young man he was.

As previously stated in the first chapter, aside fromthose who
are stuck on a given level of introversion or antagoni sm people
fluctuate on the spiral, fromtheir highest behavioral node to
the | owest and back again, like a yo-yo. That is why it is

i nportant to renenber that while a person nmay be transiting, or
even stuck in a particular behavioral |level on the spiral, there
is always a possibility for change. By its very nature, the
spiral warns us agai nst casting any definitive judgnment. It’s

al so why, when sonmeone asks nme to situate themon the spiral, |
refuse to do so, encouraging the individual to determ ne his own
| evel .

An owner’s gui de

It would be a shane not to apply the tools that you ve | earned
about throughout this book, because the know edge of the

behavi oral spiral can not only help you to better understand and
choose your friends, your colleagues and acquai ntances, but to
gai n a keen understandi ng of human behavi or.

A woman who read ny book once told ne, iThe subject you have
witten about is vast and intriguing. But don’t you think, when
it cones to putting your book to practice, that your readers
will be left hungry?i | listened carefully to her conment and
said to nyself that she may have made this renmark because she no
doubt recogni zed one or nore behaviors in herself and was

| ooking for a way to nove beyond a behavioral rut. Then, | told
nysel f, the sane m ght be true for you

So, the first piece of advice | have to give so as not to | eave
you hungry is this: In so nuch as the first reading of this book
probably served to satisfy your initial curiosity, it’s possible
that sonme of the techniques and principles | outlined therein
escaped your notice. Re-read the first chapter. ldentify your
chroni c behavior level, different fromthe |evel you settle
into, or the mddle level, different fromthe yo-yo principle.
Once you’' ve singled out your level, start your way back up.
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My second piece of advice resides in the table that you'll find
in annex to the book. Its goal is to resune the key signs and
actions of each I|evel.

Lastly, you can help sonmeone close to you by helping himto help
hinself. Gve himthis book. Ask himto read it. It may open up
sone constructive di al ogue between you. Each tine an individua
wants to inprove a situation, sincere comunication, real and
respectful, is indispensable. It’s even nore effective when it
takes into account the behavioral spiral. Even if there’ s anger
or opposition, you know that nothing is |ost.

This being said, if there’s sonething in this book that is

uncl ear, even after carefully re-reading it, you can al ways
contact nme through ny publisher. | always wite back.

| give private, group and corporate sem nars on the behaviora
spiral which | think are useful in deepening the know edge and
under st andi ng peopl e have of the spiral. Don't hesitate to
contact nme. In closing, renmenber the words of the phil osopher,

i To understand, you nust know. To act, you nust understand.i The
rest is up to you and will depend on your skills and talents and
your commtment to the big gane of Life.

Editi on MOSTEJOVI
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Fire
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Met al
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Yang Zone

Joy

(placidity)

Anger

Bi ndi ng

Di ssi nul ati on

Resi gnati on

Sadness

Fear

( Conpassi on)

Serenity

The enotions of the 5 Chinese el enents.
LEVEL -Prostration

S| G\- Beat en, no verbal communi cation

OBJECTI VE-To get to resignation, with a mniml awareness of the
physi cal body

ACTI ON- Physi cal comuni cation. Get his attention
LEVEL - Resignation

SIGNHHas let hinself go. Has a neglected |ook. He says that it’s
no use. It’s not worth the effort.

OBJECTI VE-To get to repentance. It’s a way of hel pi ng hi mopen
up to his inmediate surroundings and to reconnect himto the
present, in the novenent of life.

ACTI ON: Si npl e verbal communi cation about the i nmedi ate
envi ronnment. Bring himback to reality.

LEVEL - Repentance
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SI GN- Constantly excusing hinsel f. Subm ssion

OBJECTI VE- To get to sadness so that he can externalize and
expiate his guilt.

ACTION- Listen to him Make hi m becone aware. Accept his
repentance and help himto let it out and have a good cry.

LEVEL - Sadness

SI G\- Conpl ai ni ng, depressed, weepy, obsessive collector who is
al ways | ooki ng back on the past

OBJECTI VE-To get to expiation so that he can actively evacuate
hi s sadness

ACTION-Be there for himin his tinme of sadness, and cry with him
if need be. Help himto imagine sonething that will lift his
spirits, working gently.

LEVEL - EXPI ATI ON

SI G\ Tal ks about what he’s going to do to get out but doesn’'t
know how to. He’'s ready to buy anything.

OBJECTI VE-Hel p himto get to conpassion, which will serve as a
shock absorber for action.

ACTI ON- Accept his proposal to nake things better, and show him
your ki ndness and synpat hy.

LEVEL - Conpassi on

SIGNHTEverythingl is just fine, always fine. Has an excuse for
everything. Seeks to console others conpul sively.

OBJECTIVE-Bring himto the éfear’ |evel so he stops hiding out
in his conpassion and can begin to perceive the world nore
realistically.

ACTI ON- Share his good feelings. Then point out the real dangers
of life. Shake himup a little.

LEVEL: Fear

SI G\- Fear of others, of self, fear of past and present. Escape
artist.
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OBJECTIVE: Get himto dissinulate so that he can | earn to mask
or hide his fear when confronting the world.

ACTION-Be afraid with him Show himthe benefit of dissimnulating
his fear.

LEVEL -Di ssinmul ati on
S| G\- Def i ance, ruse, between the line tal ks

OBJECTI VE-Get himto intransigence so that he can nove out of
hi s hypocri sy

ACTI ON- Let hi m know that you’ ve got his nunber. Expose him
Then, becone distant and firmuntil he becones hinself again. Be
careful not to push himback into fear

LEVEL: Intransigence

SIGN: Cold, distant, acerbic, obstinate

OBJECTI VE: Loosen hi mup by getting himangry

ACTION: It’s hard to put yourself on his |evel because he's
unfriendly. But force yourself, and express yourself in a near-
angry tone of voice. Find a common eneny, if not, youll be in
the direct line of fire.

LEVEL: Anger

SIGN: Susceptibility, violence, scream ng

OBJECTI VE: Cal m his anger by getting himto opposition

ACTI ON: Share his anger over a given subject. Then, continue
t hrough an ant agoni stic tone.

LEVEL: Opposition

SIGN: Pessimsm offensive, provoking, conplains and goes off
over anyone or anything

OBJECTIVE: Get himto |l et go and become placid and cal m

ACTI ON: Share his point of view and his faithl essness..then
bring up banal topics of conversation. Make it clear that you're
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uninterested in his ranting and raving and have no tine to waste
on this.

LEVEL: Placidity
SIGN: Calm observer, non-invol ved
OBJECTIVE: Get himto participate nore in life

ACTI ON: Lay back with him share a few mnutes of his |axness,
and w thout upsetting him begin to notivate him

LEVEL: Participation
SIGN: Conform st, follows the rules, hard worker, no inmagination

OBJECTIVE: Gve himthat |little push that will get his
i magi nati on going again, and that will nove himtoward ardor and

joy.

ACTION: Stinulate his dreans, comuni cate your own passion and
joy for life.

LEVEL: Passion and joy

SIGN: creative, comunicative, enthusiastic, |oving, cooperative,
capabl e of sharing with everyone w thout conproni sing hinself.

OBJECTIVE: Stay with himon his |evel.

ACTION: This is your ideal partner. Don't |ose him



